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Appendix 14A Questionnaire for the Interviewer Survey 
Table A14A.1 
Original German Version and English Translation of the Questionnaire for the GIP 2012, PIAAC, GIP 2014, and SHARE Interviewer Surveys 
  
  GIP 2012 GIP 2014 PIAAC SHARE 









Wie lange arbeiten Sie insgesamt als 
Interviewer/in? 
Fragetext 
Wie lange arbeiten Sie insgesamt als 
Interviewer/in? 
Fragetext 
Wie lange arbeiten Sie insgesamt als 
Interviewer/in? 
Fragetext 
In welchem Jahr haben Sie angefangen, als 
Interviewer zu arbeiten? 
Antworten 
____ Jahre und ____ Monate 
Antworten 
____ Jahre und ____ Monate 
Antworten 
• Weniger als 2 Jahre 
• 2 bis 5 Jahre 
• 6 bis 10 Jahre 
• 11 bis 15 Jahre 












How long in total have you been working as an 
interviewer? 
Question text 
How long in total have you been working as an 
interviewer? 
Question text 




In what year did you first start working as an 
interviewer? 
Answers 
____ years and ____ months 
Answers 
____ years and ____ months 
Answers 
• less than 2 years 
• 2 to 5 years 
• 6 to 10 years 
• 11 to 15 years 
















Wie viele Stunden pro Woche arbeiten Sie 
derzeit ungefähr als Interviewer/in? 
Fragetext 
Wie viele Stunden pro Woche arbeiten Sie derzeit 
ungefähr als Interviewer/in? 
Fragetext 
Wie viele Stunden pro Woche arbeiten Sie derzeit 
ungefähr als Interviewer/in? 
 
Fragetext 
Wie viele Stunden pro Woche arbeiten Sie derzeit 
ungefähr als Interviewer/in? 
  Hilfetext 
Bitte zählen Sie Ihre Stunden als Interviewer/in für 













• weiß nicht • weiß nicht • weiß nicht • weiß nicht 








How many hours a week do you currently 
approximately work as an interviewer? 
Question text 
How many hours a week do you currently 
approximately work as an interviewer? 
Question text 
How many hours a week do you currently 
approximately work as an interviewer? 
 
Question text 
How many hours a week do you currently 
approximately work as an interviewer? 
  Help text 
Please count your hours as an interviewer for TNS 












• don’t know • don’t know 
• don’t know 
• don’t know 












Es gibt unterschiedliche Beweggründe als 
Interviewer/in zu arbeiten: Wie wichtig sind Ihnen 
die folgenden Gründe? 
Fragetext 
Es gibt unterschiedliche Beweggründe als 
Interviewer/in zu arbeiten: Wie wichtig sind Ihnen 
die folgenden Gründe? 
Fragetext 
Es gibt unterschiedliche Beweggründe als 
Interviewer/in zu arbeiten: Wie wichtig sind Ihnen 
die folgenden Punkte? 
 
Fragetext 
Es gibt unterschiedliche Beweggründe als 
Interviewer/in zu arbeiten: Wie wichtig sind Ihnen 
die folgenden Punkte? 
Hilfetext 
Antworten Sie bitte in jeder Zeile anhand der 
folgenden Skala. Der Wert 1 bedeutet: überhaupt 
nicht wichtig, der Wert 7 bedeutet: sehr wichtig. 
Mit den Werten zwischen 1 und 7 können Sie Ihre 
Meinung abstufen. 
Hilfetext 
1. Bitte beziehen Sie die Fragen auf Ihre Tätigkeit 
als Interviewer/in insgesamt. 
2. Antworten Sie bitte in jeder Zeile anhand der 
folgenden Skala. 
Hilfetext 
Antworten Sie bitte in jeder Zeile anhand der 
folgenden Skala. 
Der Wert 1 bedeutet: überhaupt nicht wichtig, der 
Wert 7 bedeutet: sehr wichtig. 





 [payment]: Bezahlung 
 [interest]: Interessante Tätigkeit 
 [socialize]: Gelegenheit unter die Leute zu 
kommen 
 [insight]: Einblicke in die sozialen 
Lebensumstände anderer Menschen 
bekommen  
 [research]: Mitwirkung an wissenschaftlicher 
Forschung 
 [society]: Mitwirkung an Forschung, die der 
Gesellschaft dient 
 [time]: Möglichkeit der freien Zeiteinteilung 
Items 
 [payment]: Bezahlung 
 [interest]: Interessante Tätigkeit 
 [socialize]: Gelegenheit unter die Leute zu 
kommen 
 [insight]: Einblicke in die sozialen 
Lebensumstände anderer Menschen bekommen 
 [research]: Mitwirkung an wissenschaftlicher 
Forschung 
 [society]: Mitwirkung an Forschung, die der 
Gesellschaft dient 
 [time]: Möglichkeit der freien Zeiteinteilung 
Items 
 [payment]: Bezahlung 
 [interest]: Interessante Tätigkeit 
 [socialize]: Gelegenheit, unter die Leute zu 
kommen 
 [insight]: Einblicke in die sozialen 
Lebensumstände anderer Menschen bekommen 
 [research]: Mitwirkung an wissenschaftlicher 
Forschung 
 [society]: Mitwirkung an Forschung, die der 
Gesellschaft dient 
 [time]: Möglichkeit der freien Zeiteinteilung 
Items 
 [payment]: Bezahlung 
 [interest]: Interessante Tätigkeit 
 [socialize]: Gelegenheit unter die Leute zu 
kommen 
 [insight]: Einblicke in die sozialen 
Lebensumstände anderer Menschen bekommen 
 [research]: Mitwirkung an wissenschaftlicher 
Forschung 
 [society]: Mitwirkung an Forschung, die der 
Gesellschaft dient 
 [time]: Möglichkeit der freien Zeiteinteilung 
 
Antwortskala 






• 7 sehr wichtig 
 
• weiß nicht 
 
Antwortskala 






• 7 sehr wichtig 
 
• weiß nicht 
 
Antwortskala 






• 7 sehr wichtig 
 
• weiß nicht 
 
Antwortskala 






• 7 sehr wichtig 
 
• weiß nicht 













There are different reasons for working as an 
interviewer. How important are the following 
aspects to you? 
Question text 
There are different reasons for working as an 
interviewer. How important are the following 
aspects to you? 
 
Question text 
There are different reasons for working as an 
interviewer. How important are the following 
aspects to you? 
Question text 
There are different reasons that someone might 
work as an interviewer. How important are the 
following aspects to you? 
Help text 
Please provide an answer in each row using the 
following scale. 
Value 1 means: not important at all, value 7 
means: very important. With the values between 
1 and 7 you can grade your opinion. 
Help text 
Please provide an answer in each row using the 
following scale. 
Help text 
Please provide an answer in each row using the 
following scale.  
Value 1 means: not important at all, value 7 
means: very important. With the values between 1 
and 7 you can grade your opinion. 
 
Help text 
Please provide an answer in each row using the 
following scale. Value 1 means: not important at 
all, value 7 means: very important. With the 
values between 1 and 7 you can grade your 
opinion. 
Items 
 [payment]: Payment 
 [interest]: Interesting work 
 [socialize]: Opportunity to interact with 
people 
 [insight]: Gaining insight into other 
people’s social circumstances 
 [research]: Involvement in scientific 
research 
 [society]: Involvement in research that 
serves society 
 [time]: Possibility to determine own working 
hours 
Items 
 [payment]: Payment 
 [interest]: Interesting work 
 [socialize]: Opportunity to interact with people 
 [insight]: Gaining insight into other people’s 
social circumstances 
 [research]: Involvement in scientific research 
 [society]: Involvement in research that serves 
society 




 [payment]: Payment 
 [interest]: Interesting work 
 [socialize]: Opportunity to interact with people 
 [insight]: Gaining insight into other people’s 
social circumstances 
 [research]: Involvement in scientific research 
 [society]: Involvement in research that serves  
society 
 [time]: Possibility to determine own working 
hours 
Items 
 [payment]: Payment 
 [interest]: Interesting work 
 [socialize]: Opportunity to interact with people 
 [insight]: Gaining insight into other people’s 
social circumstances 
 [research]: Involvement in scientific research 
 [society]: Involvement in research that serves 
society 
 [time]: Possibility to determine own working 
hours 
Answer scale 






• 7 very important 
 
• don’t know 
Answer scale 






• 7 very important 
 
• don’t know 
Answer scale 






• 7 very important 
 
• don’t know 
Answer scale 






• 7 very important 
 
• don’t know 











Es folgen nun einige Fragen zu schwierigen 
Zielpersonen und Kontaktierungsversuchen. 
Wir möchten gerne von Ihnen wissen, wie Sie 
in den folgenden Situationen reagieren. 
 
Die Aussage trifft ... auf mich zu. 
 
Fragetext 
Es folgen nun einige Fragen zu schwierigen 
Zielpersonen und Kontaktierungsversuchen. Wir 
möchten gerne von Ihnen wissen, wie Sie in den 
folgenden Situationen reagieren. 
 
Die Aussage trifft ... auf mich zu. 
Fragetext 
Es folgen nun einige Fragen zu schwierigen 
Zielpersonen und Kontaktierungsversuchen. Wir 
möchten gerne von Ihnen wissen, wie Sie in den 
folgenden Situationen reagieren. 
 
Die Aussage trifft ... auf mich zu. 
Fragetext 
Es folgen nun einige Fragen zu schwierigen 
Zielpersonen und Kontaktierungsversuchen. Wir 
möchten gerne von Ihnen wissen, wie Sie in den 
folgenden Situationen reagieren. 
 
Die Aussage trifft ... auf mich zu. 
Hilfetext 
Antworten Sie bitte in jeder Zeile anhand der 
folgenden Skala! 
Hilfetext 
1. Bitte beziehen Sie Fragen auf Ihre Tätigkeit als 
Interviewer/in insgesamt. 




1. Bitte beziehen Sie Fragen auf Ihre Tätigkeit als 
Interviewer/in insgesamt, d.h. NICHT nur auf 
PIAAC. 




 [explaining]: Wenn der/die Befragte eine 
Frage nicht versteht, erkläre ich, was 
eigentlich mit der Frage gemeint ist. 
 [wording]: Wenn der/die Befragte 
Schwierigkeiten mit einer Frage hat, helfe 
ich nicht, sondern lese den genauen 
Wortlaut der Frage noch mal vor.  
 [shortening]: Wenn ich merke, dass der/die 
Befragte Schwierigkeiten hat, mir 
zuzuhören, kürze ich lange Fragetexte ab. 
 [slow]: Wenn ich merke, dass der/die 
Befragte Schwierigkeiten hat, die Frage zu 
verstehen, spreche ich langsamer. 
 [fast]: Wenn ich merke, dass der/die 
Befragte es eilig hat, spreche ich schneller. 
 [completing]: Wenn ich vom bisherigen 
Interviewverlauf her weiß, wie eine Antwort 
lauten wird, ergänze ich die Antwort. 
 [dialect]: Wenn ich merke, dass der/die 
Befragte kein Hochdeutsch spricht, spreche 
ich auch im regionalen Dialekt.  
 [instructions]: Ich halte mich immer genau 
an die Intervieweranweisungen im 




 [explaining]: Wenn der/die Befragte eine 
Frage  
 nicht versteht, erkläre ich, was eigentlich mit 
der Frage gemeint ist.  
 [wording]: Wenn der/die Befragte 
Schwierigkeiten mit einer Frage hat, helfe ich 
nicht, sondern lese  
den genauen Wortlaut der Frage noch mal vor. 
 [shortening]: Wenn ich merke, dass der/die  
Befragte Schwierigkeiten hat, mir zuzuhören, 
kürze ich lange Fragetexte ab.  
 [slow]: Wenn ich merke, dass der/die Befragte 
Schwierigkeiten hat, die Frage zu verstehen,  
spreche ich langsamer.  
 [fast]: Wenn ich merke, dass der/die Befragte 
es  
eilig hat, spreche ich schneller 
 [completing]: Wenn ich vom bisherigen 
Interviewverlauf her weiß, wie eine Antwort 
lauten wird, ergänze ich die Antwort.  
 [dialect]: Wenn ich merke, dass der/die 
Befragte  
kein Hochdeutsch spricht, spreche ich auch im 
regionalen Dialekt 
 [instructions]: Ich halte mich immer genau an 
die Intervieweranweisungen im Fragebogen, 
auch wenn ich sie nicht für sinnvoll erachte. 
Items 
 [explaining]: Wenn der/die Befragte eine Frage 
nicht versteht, erkläre ich, was eigentlich mit 
der Frage gemeint ist. 
 [wording]: Wenn der/die Befragte 
Schwierigkeiten mit einer Frage hat, helfe ich 
nicht, sondern lese  
den genauen Wortlaut der Frage noch mal vor. 
 [shortening]: Wenn ich merke, dass der/die  
Befragte Schwierigkeiten hat, mir zuzuhören, 
kürze ich lange Fragetexte ab. 
 [slow]: Wenn ich merke, dass der/die Befragte 
Schwierigkeiten hat, die Frage zu verstehen,  
spreche ich langsamer. 
 [fast]: Wenn ich merke, dass der/die Befragte es  
eilig hat, spreche ich schneller. 
 [completing]: Wenn ich vom bisherigen 
Interviewverlauf her weiß, wie eine Antwort 
lauten wird, ergänze ich die Antwort. 
 [dialect]: Wenn ich merke, dass der/die 
Befragte  
kein Hochdeutsch spricht, spreche ich auch im 
regionalen Dialekt. 
 [instructions]: Ich halte mich immer genau an 
die Intervieweranweisungen, auch wenn ich sie 
nicht für sinnvoll erachte. 
Items 
 [explaining]: Wenn der/die Befragte eine Frage  
nicht versteht, erkläre ich, was eigentlich mit 
der Frage gemeint ist. 
 [wording]: Wenn der/die Befragte 
Schwierigkeiten mit einer Frage hat, helfe ich 
nicht, sondern lese 
den genauen Wortlaut der Frage noch mal vor. 
 [shortening]: Wenn ich merke, dass der/die  
Befragte Schwierigkeiten hat, mir zuzuhören, 
kürze ich lange Fragetexte ab. 
 [slow]: Wenn ich merke, dass der/die Befragte 
Schwierigkeiten hat, die Frage zu verstehen,  
spreche ich langsamer. 
 [fast]: Wenn ich merke, dass der/die Befragte es  
eilig hat, spreche ich schneller 
 [completing]: Wenn ich vom bisherigen 
Interviewverlauf her weiß, wie eine Antwort 
lauten wird, ergänze ich die Antwort. 
 [dialect]: Wenn ich merke, dass der/die 
Befragte  
kein Hochdeutsch spricht, spreche ich auch im 
regionalen Dialekt. 
 [instructions]: Ich halte mich immer genau an 
die Intervieweranweisungen im Fragebogen, 
auch wenn ich sie nicht für sinnvoll erachte. 
 
Antwortskala 
• 1 voll und ganz 
 
Antwortskala 
• 1 voll und ganz 
 
Antwortskala 
• 1 voll und ganz 
 
Antwortskala 
• 1 voll und ganz 
7 
 
• 2 eher 
• 3 eher nicht 
• 4 überhaupt nicht 
 
• weiß nicht 
• 2 eher 
• 3 eher nicht 
• 4 überhaupt nicht 
 
• weiß nicht 
• 2 eher 
• 3 eher nicht 
• 4 überhaupt nicht 
 
• weiß nicht 
• 2 eher 
• 3 eher nicht 
• 4 überhaupt nicht 
 
• weiß nicht 










Below follows a series of statements about 
difficult respondents and contact attempts. We 
would like to know from you, how you react in 
the following situations 
 
The statement applies to me … 
 
Question text 
Below follows a series of statements about 
difficult respondents and contact attempts. We 
would like to know from you, how you react in the 
following situations 
 
The statement applies to me … 
Question text 
Below follows a series of statements about 
difficult respondents and contact attempts. We 
would like to know from you, how you react in the 
following situations 
 
The statement applies to me … 
Question text 
Below follow a series of statements about difficult 
respondents and contact attempts. We would like 
to know, how you react in the following situations.  
 
 
The statement applies to me... 
Help text 
1. Please refer the questions to your activity as 
an interviewer in general, that is, NOT only to 
PIAAC. 
2. Please provide an answer in each row using 
the following scale! 
 
Help text 
1. Please refer the questions to your activity as an 
interviewer in general, that is, NOT only to 
PIAAC. 




1. Please refer the questions to your activity as an 
interviewer in general, that is, NOT only to 
PIAAC. 





 [explaining]: If the respondent doesn't 
understand a question, I explain what is 
actually meant with the question. 
 [wording]: If the respondent has difficulties 
with a question, I don't help, but read out the 
exact wording again. 
 [shortening]: If I notice that the respondent 
has difficulties listening to me, I shorten long 
question texts.  
 [slow]: If I notice that the respondent has 
difficulties understanding the question, I 
speak more slowly. 
 [fast]: If I notice that the respondent is in a 
hurry, I speak faster. 
 [completing]: If I know from the course of 
the interview what an answer will be, I 
complete the answer myself. 
 [dialect]: If I notice that the respondent 
doesn't speak High German, I also speak 
regional dialect. 
 [instructions]: I always exactly stick to the 
interviewer instructions, even if I don’t 
consider them sensible. 
Items 
 [explaining]: If the respondent doesn't 
understand a question, I explain what is actually 
meant with the question. 
 [wording]: If the respondent has difficulties 
with a question, I don't help, but read out the 
exact wording again. 
 [shortening]: If I notice that the respondent has 
difficulties listening to me, I shorten long 
question texts.  
 [slow]: If I notice that the respondent has 
difficulties understanding the question, I speak 
more slowly. 
 [fast]: If I notice that the respondent is in a 
hurry, I speak faster. 
 [completing]: If I know from the course of the 
interview what an answer will be, I complete the 
answer myself. 
 [dialect]: If I notice that the respondent doesn't 
speak High German, I also speak regional 
dialect. 
 [instructions]: I always exactly stick to the 
interviewer instructions, even if I don’t consider 
them sensible. 
Items 
 [explaining]: If the respondent doesn't 
understand a question, I explain what is actually 
meant with the question. 
 [wording]: If the respondent has difficulties 
with a question, I don't help, but read out the 
exact wording again. 
 [shortening]: If I notice that the respondent has 
difficulties listening to me, I shorten long 
question texts.  
 [slow]: If I notice that the respondent has 
difficulties understanding the question, I speak 
more slowly. 
 [fast]: If I notice that the respondent is in a 
hurry, I speak faster. 
 [completing]: If I know from the course of the 
interview what an answer will be, I complete the 
answer myself. 
 [dialect]: If I notice that the respondent doesn't 
speak High German, I also speak regional 
dialect. 
 [instructions]: I always exactly stick to the 
interviewer instructions, even if I don’t consider 
them sensible. 
Items 
 [explaining]: If the respondent doesn't 
understand a question, I explain what is actually 
meant with the question. 
 [wording]: If the respondent has difficulties 
with a question, I don't help, but read out the 
exact wording again. 
 [shortening]: If I notice that the respondent has 
difficulties listening to me, I shorten long 
question texts.  
 [slow]: If I notice that the respondent has 
difficulties understanding the question, I speak 
more slowly. 
 [fast]: If I notice that the respondent is in a 
hurry, I speak faster. 
 [completing]: If I know from the course of the 
interview what an answer will be, I complete the 
answer myself. 
 [dialect]: If I notice that the respondent doesn't 
speak High German, I also speak regional 
dialect. 
 [instructions]: I always exactly stick to the 




• 1 perfectly 
Answer scale 
• 1 perfectly 
Answer scale 
• 1 perfectly 
Answer scale 
• 1 strongly agree 
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• 2 somewhat 
• 3 not really  
• 4 not at all 
 
• don’t know 
• 2 somewhat 
• 3 not really  
• 4 not at all 
 
• don’t know 
• 2 somewhat 
• 3 not really  
• 4 not at all 
 
• don’t know 
• 2 somewhat agree 
• 3 somewhat disagree 
• 4 strongly disagree 
 
• don’t know 









Zielpersonen reagieren oft ganz unterschiedlich 
auf die Bitte, an einer Studie teilzunehmen: 
Manche sind spontan dazu bereit, andere sind 
sich unsicher oder verweigern sofort. Bitte 
nennen Sie uns zu den folgenden Aussagen Ihre 





Zielpersonen reagieren oft ganz unterschiedlich 
auf die Bitte, an einer Studie teilzunehmen: 
Manche sind spontan dazu bereit, andere sind sich 
unsicher oder verweigern sofort. Bitte 
nennen Sie uns zu den folgenden Aussagen Ihre 




Zielpersonen reagieren oft ganz unterschiedlich 
auf die Bitte, an einer Studie teilzunehmen: 
Manche sind spontan dazu bereit, andere sind sich 
unsicher oder verweigern sofort. Bitte nennen Sie 
uns zu den folgenden Aussagen Ihre Meinung als 
erfahrene/r Interviewer/in. 
 
Ich stimme der Aussage… 
Fragetext 
Zielpersonen reagieren oft ganz unterschiedlich 
auf die Bitte, an einer Studie teilzunehmen: 
Manche sind spontan dazu bereit, andere sind sich 
unsicher oder verweigern sofort. Bitte nennen Sie 








1. Bitte beziehen Sie die Fragen auf Ihre Tätigkeit 
als Interviewer/in insgesamt. 









 [persuasion]: Schwer motivierbare 
Zielpersonen sollten immer zur Teilnahme 
überredet werden. 
 [effort]: Mit genug Aufwand kann sogar die 
am schwersten motivierbare Zielperson zur 
Teilnahme überredet werden. 
 [privacy]: Eine Interviewer/in sollte die 
Privatsphäre der Zielpersonen respektieren. 
 [refusal]: Wenn eine Zielperson der 
Befragung ablehnend gegenübersteht, sollte 
eine Verweigerung akzeptiert werden. 
 [voluntary]: Man sollte immer die 
Freiwilligkeit der Befragung hervorheben. 
 [contacting]: Es ist nicht sinnvoll, schwer 
motivierbare Zielpersonen wiederholt zu 
kontaktieren. 
 [right time]: Wenn man sie zur rechten Zeit 
erwischt, werden die meisten Leute 
teilnehmen. 
 [answers]: Befragte, die nur mit großem 
Aufwand zur Teilnahme überredet wurden, 
liefern keine zuverlässigen Antworten. 
 
Items 
 [persuasion]: Schwer motivierbare 
Zielpersonen sollten immer zur Teilnahme 
überredet werden. 
 [effort]: Mit genug Aufwand kann sogar die am 
schwersten motivierbare Zielperson zur 
Teilnahme überredet werden. 
 [privacy]: Eine Interviewer/in sollte die  
Privatsphäre der Zielpersonen respektieren 
 [refusal]: Wenn eine Zielperson der Befragung 
ablehnend gegenübersteht, sollte eine 
Verweigerung akzeptiert werden. 
 [voluntary]: Man sollte immer die 
Freiwilligkeit der Befragung hervorheben. 
 [contacting]: Es ist nicht sinnvoll, schwer 
motivierbare Zielpersonen wiederholt zu 
kontaktieren. 
 [right time]: Wenn man sie zur rechten Zeit 
erwischt, werden die meisten Leute teilnehmen. 
 [answers]: Befragte, die nur mit großem 
Aufwand zur Teilnahme überredet wurden, 
liefern keine zuverlässigen Antworten. 
Items 
 [persuasion]: Schwer motivierbare 
Zielpersonen sollten immer zur Teilnahme 
überredet werden. 
 [effort]: Mit genug Aufwand kann sogar die 
am schwersten motivierbare Zielperson zur 
Teilnahme überredet werden. 
 [privacy]: Ein/e Interviewer/in sollte die 
Privatsphäre der Zielpersonen respektieren. 
 [refusal]: Wenn eine Zielperson der Befragung 
ablehnend gegenübersteht, sollte eine 
Verweigerung akzeptiert werden. 
 [voluntary]: Man sollte immer die 
Freiwilligkeit der Befragung hervorheben. 
 [contacting]: Es ist nicht sinnvoll, schwer 
motivierbare Zielpersonen wiederholt zu 
kontaktieren. 
 [right time]: Wenn man sie zur rechten Zeit 
erwischt, werden die meisten Leute 
teilnehmen. 
 [answers]: Befragte, die nur mit großem 
Aufwand zur Teilnahme überredet wurden, 
liefern keine zuverlässigen Antworten. 
Items 
 [persuasion]: Schwer motivierbare 
Zielpersonen sollten immer zur Teilnahme 
überredet werden. 
 [effort]: Mit genug Aufwand kann sogar die 
am schwersten motivierbare Zielperson zur 
Teilnahme überredet werden. 
 [privacy]: Eine Interviewer/in sollte die  
Privatsphäre der Zielpersonen respektieren. 
 [refusal]: Wenn eine Zielperson der Befragung 
ablehnend gegenübersteht, sollte eine 
Verweigerung akzeptiert werden. 
 [voluntary]: Man sollte immer die 
Freiwilligkeit der Befragung hervorheben. 
 [contacting]: Es ist nicht sinnvoll, schwer 
motivierbare Zielpersonen wiederholt zu 
kontaktieren. 
 [right time]: Wenn man sie zur rechten Zeit 
erwischt, werden die meisten Leute 
teilnehmen. 
 [answers]: Befragte, die nur mit großem 
Aufwand zur Teilnahme überredet wurden, 
liefern keine zuverlässigen Antworten. 
 
Antwortskala 
• 1 voll und ganz 
Antwortskala 
• 1 voll und ganz 
Antwortskala 
• 1 voll und ganz 
Antwortskala 
• 1 voll und ganz zu 
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• 2 eher 
• 3 eher nicht 
• 4 überhaupt nicht 
 
• weiß nicht 
• 2 eher 
• 3 eher nicht 
• 4 überhaupt nicht 
 
• weiß nicht 
• 2 eher 
• 3 eher nicht 
• 4 überhaupt nicht 
 
• weiß nicht 
• 2 eher zu 
• 3 eher nicht zu 
• 4 überhaupt nicht zu 
 
• weiß nicht 










Sample persons have different reactions to the 
request to participate in a study: Some agree 
spontaneously, others hesitate or refuse 
immediately. In the following statements, 
please tell us your opinion as an experienced 
interviewer. 
 
I agree with the statement ... 
 
Question text 
Sample persons have different reactions to the 
request to participate in a study: Some agree 
spontaneously, others hesitate or refuse 
immediately. In the following statements, please 
tell us your opinion as an experienced interviewer. 
 
I agree with the statement ... 
Question text 
Sample persons have different reactions to the 
request to participate in a study: Some agree 
spontaneously, others hesitate or refuse 
immediately. In the following statements, please 
tell us your opinion as an experienced interviewer. 
 
I agree with the statement ... 
Question text 
Sample persons have different reactions to the 
request to participate in a study: Some agree 
spontaneously, others hesitate or refuse 
immediately. In the following statements, please 
tell us your opinion as an experienced interviewer. 
Help text 
Please provide an answer in each row using the 
following scale! 
Help text 
Please provide an answer in each row using the 
following scale! 
Help text 





• [persuasion]: Reluctant respondents should 
always be persuaded to participate. 
• [effort]: With enough effort, even the most 
reluctant respondent can be persuaded to 
participate. 
• [privacy]: An interviewer should respect the 
privacy of the respondent. 
• [refusal]: If a respondent is reluctant, a 
refusal should be accepted. 
• [voluntary]: One should always emphasize 
the voluntary nature of participation. 
• [contacting]: It does not make sense to 
contact reluctant target persons repeatedly. 
• [right time]: If you catch them at the right 
time, most people will agree to participate. 
• [answers]: Respondents that were persuaded 
after great effort do not provide reliable 
answers. 
Items 
• [persuasion]: Reluctant respondents should 
always be persuaded to participate. 
• [effort]: With enough effort, even the most 
reluctant respondent can be persuaded to 
participate. 
• [privacy]: An interviewer should respect the 
privacy of the respondent. 
• [refusal]: If a respondent is reluctant, a refusal 
should be accepted. 
• [voluntary]: One should always emphasize the 
voluntary nature of participation. 
• [contacting]: It does not make sense to contact 
reluctant target persons repeatedly. 
• [right time]: If you catch them at the right time, 
most people will agree to participate. 
• [answers]: Respondents that were persuaded 
after great effort do not provide reliable 
answers. 
Items 
• [persuasion]: Reluctant respondents should 
always be persuaded to participate. 
• [effort]: With enough effort, even the most 
reluctant respondent can be persuaded to 
participate. 
• [privacy]: An interviewer should respect the 
privacy of the respondent. 
• [refusal]: If a respondent is reluctant, a refusal 
should be accepted. 
• [voluntary]: One should always emphasize the 
voluntary nature of participation. 
• [contacting]: It does not make sense to contact 
reluctant target persons repeatedly. 
• [right time]: If you catch them at the right time, 
most people will agree to participate. 
• [answers]: Respondents that were persuaded 
after great effort do not provide reliable 
answers. 
Items 
• [persuasion]: Reluctant respondents should 
always be persuaded to participate. 
• [effort]: With enough effort, even the most 
reluctant respondent can be persuaded to 
participate. 
• [privacy]: An interviewer should respect the 
privacy of the respondent. 
• [refusal]: If a respondent is reluctant, a refusal 
should be accepted. 
• [voluntary]: One should always emphasize that 
participation is voluntary. 
• [contacting]: It does not make sense to contact 
reluctant target persons repeatedly. 
• [right time]: If you catch them at the right time, 
most people will agree to participate. 
• [answers]: Respondents who were persuaded 
after great effort do not provide reliable answers. 
 
Answer scale 
• 1 strongly 
• 2 somewhat 
• 3 not really 
• 4 not at all 
 
• don’t know 
 
Answer scale 
• 1 strongly 
• 2 somewhat 
• 3 not really 
• 4 not at all 
 
• don’t know 
 
Answer scale 
• 1 strongly 
• 2 somewhat 
• 3 not really 
• 4 not at all 
 
• don’t know 
 
Answer scale 
• 1 strongly agree 
• 2 somewhat agree 
• 3 somewhat disagree 
• 4 strongly disagree 
 
• don’t know 
















Was würden Sie sagen: Inwiefern trifft der 
jeweilige Satz auf Sie persönlich zu? 
 
Die Aussage trifft ……. auf mich zu. 
  
Fragetext 
Was würden Sie sagen: Inwiefern trifft der 
jeweilige Satz auf Sie persönlich zu? 
 
Die Aussage trifft ……. auf mich zu. 
 
Fragetext 
Was würden Sie sagen: Inwiefern trifft der 
jeweilige Satz auf Sie persönlich zu? 
 
Die Aussage trifft … auf mich zu. 
Fragetext 
Was würden Sie sagen: Inwiefern trifft der 
jeweilige Satz auf Sie persönlich zu? 
 
Die Aussage trifft ... auf mich zu. 
Hilfetext 













 Mein erster Eindruck von Menschen stellt sich 
für gewöhnlich als richtig heraus. 
 Ich bin mir unsicher in meinem Urteil. 
 Ich weiß genau, wieso ich etwas mag. 
 Ich sage nichts, wenn ich zu viel Wechselgeld 
zurück bekomme. 




 Mein erster Eindruck von Menschen stellt sich 
für 
gewöhnlich als richtig heraus. 
 Ich bin mir unsicher in meinem Urteil. 
 Ich weiß genau, wieso ich etwas mag. 
 Ich sage nichts, wenn ich zu viel Wechselgeld 
zurück bekomme. 
 Ich bin ehrlich zu anderen. 
 
Items 
 Mein erster Eindruck von Menschen stellt sich 
für gewöhnlich als richtig heraus. 
 Ich bin mir oft unsicher in meinem Urteil. 
 Ich weiß immer genau, wieso ich etwas mag. 
 Ich habe schon mal zu viel Wechselgeld 
zurückbekommen und nichts gesagt. 
 Ich bin immer ehrlich zu anderen. 
 Ich habe gelegentlich mal jemanden ausgenutzt. 
 
Items 
 Mein erster Eindruck von Menschen stellt sich 
gewöhnlich als richtig heraus. 
 Ich bin mir oft unsicher in meinem Urteil. 
 Ich weiß immer genau, wieso ich etwas mag. 
 Ich habe schon mal zu viel Wechselgeld 
zurückbekommen und nichts gesagt. 
 Ich bin immer ehrlich zu anderen. 
 Ich habe gelegentlich mal jemanden ausgenutzt. 
 
Antwortskala 
• 1 voll und ganz 
• 2 eher 
• 3 eher nicht 





• weiß nicht 
Antwortskala 
• 1 voll und ganz 
• 2 eher 
• 3 eher nicht 





• weiß nicht 
Antwortskala 
• 1 voll und ganz 
• 2 eher 
• 3 eher nicht 





• weiß nicht 
Antwortskala 






• 7 überhaupt nicht 
 
• weiß nicht 













What would you say? To what extent do the 
following statements apply to you? 
 
The statement applies to me... 
 
Question text 
What would you say? To what extent do the 
following statements apply to you? 
 
The statement applies to me...  
Question text 
What would you say? To what extent do the 
following statements apply to you? 
 
The statement applies to me...  
Question text 
What would you say? To what extent do the 
following statements apply to you? 
 
The statement applies to me... 
Help text 
Please provide an answer in each row using the 
following scale! 
Help text 
Please provide an answer in each row using the 
following scale! 
Help text 
Please provide an answer in each row using the 
following scale! 
Help text 




 My first impression of people usually turn out 
to be right. 
 I am often not very confident of my 
judgement 
 I always know why I like things 
 I have received too much change from a sales 
person without telling him or her 




 My first impression of people usually turn out to 
be right. 
 I am often not very confident of my judgement 
 I always know why I like things 
 I have received too much change from a sales 
person without telling him or her 




 My first impression of people usually turn out to 
be right. 
 I am often not very confident of my judgement 
 I always know why I like things 
 I have received too much change from a sales 
person without telling him or her 
 I am always honest to other people 
 There have been occasions when I have taken 




 My first impression of people usually turn out to 
be right. 
 I am often not very confident of my judgement 
 I always know why I like things 
 I have received too much change from a sales 
person without telling him or her 
 I am always honest to other people 
 There have been occasions when I have taken 
advantage of someone 
 
Answer scale 
• 1 perfectly 
• 2 somewhat 
• 3 not really  





• don’t know 
Answer scale 
• 1 perfectly 
• 2 somewhat 
• 3 not really  





• don’t know 
Answer scale 
• 1 perfectly 
• 2 somewhat 
• 3 not really  





• don’t know 
Answer Scale 
•  1 perfectly 
•  2 
•  3 
•  4 
•  5 
•  6 
•  7 not at all 
 
• don’t know 













Wie häufig haben Sie in den letzten 5 Jahren 
selbst an einer Befragung als Befragte/r 




Wie häufig haben Sie in den letzten 5 Jahren selbst 
an einer Befragung als Befragte/r teilgenommen 
(diese Befragung nicht mitgezählt)? 
Fragetext 
Wie häufig haben Sie in den letzten 5 Jahren selbst 
an einer Befragung als Befragte/r teilgenommen? 
Fragetext 
Wie häufig haben Sie in den letzten 5 Jahren selbst 
an einer Befragung als Befragte(r) teilgenommen 




Bitte beziehen Sie diese sowie andere 
Interviewerbefragungen, 
Feedbackbögen etc. NICHT mit ein. 
Hilfetext 
Beziehen Sie bitte diese Befragung sowie 
Interviewerbefragungen nach Abschluss einer von 





















 weiß nicht 








In the last 5 years, how often have you taken 
part in a survey as a respondent (not counting 
this survey)? 
Question text 
In the last 5 years, how often have you taken part 
in a survey as a respondent (not counting this 
survey)?  
Question text 
In the last 5 years, how often have you taken part 
in a survey as a respondent (not counting this 
survey)? 
Question text 
In the last 5 years, how often have you taken part 




Please DO NOT include these and other 




Please DO NOT include these and other 

















 don’t know 

















Wie besorgt sind Sie um den Schutz Ihrer 
persönlichen Daten? 
Fragetext 
Wie besorgt sind Sie um den Schutz Ihrer 
persönlichen Daten? 
Fragetext 
Wie besorgt sind Sie um den Schutz Ihrer 
persönlichen Daten? 
Hilfetext 
Bitte nur eine Antwort ankreuzen! 
 
Hilfetext 
Bitte nur eine Antwort ankreuzen! 
 
Hilfetext 




• 1 sehr besorgt 
• 2 ziemlich besorgt 
• 3 ein wenig besorgt 
• 4 gar nicht besorgt 
 
• weiß nicht 
Antwortskala 
• 1 sehr besorgt 
• 2 ziemlich besorgt 
• 3 ein wenig besorgt 
• 4 gar nicht besorgt 
 
• weiß nicht 
Antwortskala 
• 1 sehr besorgt 
• 2 ziemlich besorgt 
• 3 ein wenig besorgt 
• 4 gar nicht besorgt 
 
• weiß nicht 
Antwortskala 
• 1 sehr besorgt 
• 2 ziemlich besorgt 
• 3 ein wenig besorgt 
• 4 gar nicht besorgt 
 
























Please tick one answer only! 
 
Help text 
Please tick one answer only! 
Help text 
Please tick one answer only! 
Help text 
Please tick one answer only! 
Answer scale 
• 1 very concerned 
• 2 quite concerned 
• 3 a little concerned 
• 4 not concerned at all 
 
• don’t know 
Answer scale 
• 1 very concerned 
• 2 quite concerned 
• 3 a little concerned 
• 4 not concerned at all 
 
• don’t know 
Answer scale 
• 1 very concerned 
• 2 quite concerned 
• 3 a little concerned 
• 4 not concerned at all 
 
• don’t know 
Answer Scale 
• 1 very concerned 
• 2 quite concerned 
• 3 a little concerned 
• 4 not concerned at all 
 













Sind Sie männlich oder weiblich? 
 
Fragetext 
Sind Sie männlich oder weiblich? 
Fragetext 
Sind Sie männlich oder weiblich? 
Fragetext 
Sind Sie männlich oder weiblich? 
Antwortskala 
• 1 männlich 
• 2 weiblich 
Antwortskala 
• 1 männlich 
• 2 weiblich 
Antwortskala 
• 1 männlich 
• 2 weiblich 
Antwortskala 
• 1 männlich 








Are you male or female? 
Question text 
Are you male or female? 
Question text 
Are you male or female? 
Question text 
Are you male or female? 
 
Answer scale 
• 1 male 
• 2 female 
Answer scale 
• 1 male 
• 2 female 
Answer scale 
• 1 male 
• 2 female 
Answer scale 
• 1 male 










In welchem Jahr wurden Sie geboren? 
 
Fragetext 
In welchem Jahr wurden Sie geboren? 
Fragetext 
Wie alt sind Sie? 
Fragetext 






 1 - bis einschließlich 40 Jahre 
 2 - 41 bis 45 Jahre 
 3 - 46 bis 50 Jahre 
 4 - 51 bis 55 Jahre 
 5 - 56 bis 60 Jahre 
 6 - 61 bis 65 Jahre 










In which year were you born? 
 
Question text 
In which year were you born? 
 
Question text 
How old are you? 
Question text 
In which year were you born? 
Answer 
Year of birth: _______ 
Answer 
Year of birth: _______ 
Answer scale 
• 1 - up to and including 40 years 
• 2 - 41 to 45 years 
• 3 - 46 to 50 years 
• 4 - 51 to 55 years 
• 5 - 56 to 60 years 
• 6 - 61 to 65 years 














Üben Sie derzeit neben Ihrer Tätigkeit als 
Interviewer/in noch eine Erwerbstätigkeit aus? 
 
Sind Sie außerdem… 
 
Fragetext 
Üben Sie derzeit neben Ihrer Tätigkeit als 
Interviewer/in noch eine Erwerbstätigkeit aus?  
 
Sind Sie außerdem… 
Fragetext 
Üben Sie derzeit neben Ihrer Tätigkeit als 
Interviewer/in noch eine andere Erwerbstätigkeit 
aus? 
 
Sind Sie außerdem… 
Fragetext 
Üben Sie derzeit neben Ihrer Tätigkeit als 
Interviewer/in noch eine Erwerbstätigkeit aus?  
 
Sind Sie außerdem... 
Hilfetext 
Bitte alles Zutreffende ankreuzen! 
 
Hilfetext 
Bitte alles Zutreffende ankreuzen! 
 
Hilfetext 
Bitte alles Zutreffende ankreuzen! 
 
Hilfetext 
Bitte alles Zutreffende ankreuzen 
 
Antwortskala 
• 1 voll erwerbstätig 
• 2 in Teilzeitbeschäftigung 
• 3 geringfügig oder unregelmäßig erwerbstätig 
• 4 in betrieblicher Ausbildung / Lehre oder 
Umschulung 
• 5 arbeitslos  
• 6 in Altersteilzeit mit Arbeitszeit Null 
• 7 in Rente / Pension 
• 8 in Elternzeit / Erziehungszeit 
• 9 Hausfrau / Hausmann 
• 10 Student/in 
• 11 Sonstiges 
• 12 nichts davon 
Antwortskala 
• 1 voll erwerbstätig 
• 2 in Teilzeitbeschäftigung 
• 3 geringfügig oder unregelmäßig erwerbstätig 
• 4 in betrieblicher Ausbildung / Lehre oder 
Umschulung 
• 5 arbeitslos  
• 6 in Altersteilzeit mit Arbeitszeit Null 
• 7 in Rente / Pension 
• 8 in Elternzeit / Erziehungszeit 
• 9 Hausfrau / Hausmann 
• 10 Student/in 
• 11 Sonstiges 
• 12 nichts davon 
Antwortskala 
• 1 Vollzeit erwerbstätig 
• 2 Teilzeit erwerbstätig 
• 3 geringfügig oder unregelmäßig erwerbstätig 
• 4 Arbeitslos 
• 5 Student/in 
• 6 in Berufsausbildung oder Umschulung 
• 7 in Rente/ Pension 
• 8 in Altersteilzeit mit Arbeitszeit Null 
• 9 Erwerbsunfähig 
• 10 in Elternzeit/ Erziehungszeit 
• 11 Hausfrau/ Hausmann 
• 12 Sonstiges 
• 13 nichts davon 
Antwortskala 
• 1 voll erwerbstätig 
• 2 in Teilzeitbeschäftigung  
• 3 geringfügiger oder unregelmäßig erwerbstätig 
• 4 in betrieblicher Ausbildung / Lehre oder 
Umschulung 
• 5 arbeitslos 
• 6 in Altersteilzeit mit Arbeitszeit Null 
• 7 in Rente/ Pension   
• 8 in Elternzeit/ Erziehungszeit 
• 9 Hausfrau / Hausmann 
• 10 Student/in 
• 11 Sonstiges 








Apart from your job as an interviewer, what 




Apart from your job as an interviewer, what does 




Apart from your job as an interviewer do you have 





Apart from your job as an interviewer do you have 




Please tick all that apply. 
 
Help text 
Please tick all that apply. 
 
Help text 
Please tick all that apply! 
 
Help text 
Please tick all that apply! 
 
Answer Scale 
• 1 full-time employed 
• 2 part-time employed 
• 3 marginally or irregularly employed 
• 4 in vocational training or occupational re-
training 
• 5 unemployed 
• 6 in retirement with no working time 
• 7 retired 
• 8 on parental leave 
• 9 homemaker 
• 10 student 
• 11 other 
Answer Scale 
• 1 full-time employed 
• 2 part-time employed 
• 3 marginally or irregularly employed 
• 4 in vocational training or occupational re-
training 
• 5 unemployed 
• 6 in retirement with no working time 
• 7 retired 
• 8 on parental leave 
• 9 homemaker 
• 10 student 
• 11 other 
Answer scale 
• 1 full-time employed 
• 2 part-time employed 
• 3 marginally or irregularly employed 
• 4 unemployed 
• 5 student 
• 6 in vocational training or occupational re-
training 
• 7 retired 
• 8 in retirement with no working time 
• 9 disabled 
• 10 on parental leave 
• 11 homemaker 
Answer scale 
• 1 full-time employed 
• 2 part-time employed 
• 3 marginally or irregularly employed 
• 4 in vocational training or occupational re-
training 
• 5 unemployed 
• 6 in retirement with no working time 
• 7 retired 
• 8 on parental leave 
• 9 homemaker 
• 10 student 
• 11 other 
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• 12 none of these • 12 none of these • 12 other 
• 13 none of these 










Welchen Schulabschluss haben Sie? 
Fragetext 
Welchen Schulabschluss haben Sie? 
Fragetext 
Welchen höchsten allgemeinbildenden 
Schulabschluss haben Sie? 
 
Fragetext 
Welchen Schulabschluss haben Sie? 
Hilfetext 




Bitte nur den höchsten Schulabschluss ankreuzen! 
 
Hilfetext 
Bitte nur den höchsten Schulabschluss ankreuzen! 
 
Hilfetext 
Bitte nur den höchsten Schulabschluss ankreuzen! 
 
Antwortskala 
• 1 Volks-/Hauptschulabschluss bzw. 
Polytechnische Oberschule mit Abschluss 8. 
oder 9. Klasse 
• 2 Mittlere Reife, Realschulabschluss bzw. 
Polytechnische Oberschule mit Abschluss 10. 
Klasse 
• 3 Fachhochschulreife, Abitur 
(Hochschulreife) bzw. erweiterte Oberschule 
mit Abschluss 12. Klasse 
• 4 Fachhochschul-/ Hochschulabschluss 
Antwortskala 
• 1 Volks‐/Hauptschulabschluss bzw. 
Polytechnische Oberschule mit Abschluss 8. 
oder 9. Klasse  
• 2 Mittlere Reife, Realschulabschluss bzw. 
Polytechnische Oberschule mit Abschluss 10. 
Klasse  
• 3 Fachhochschulreife, Abitur (Hochschulreife) 
bzw. erweiterte Oberschule mit Abschluss 12. 
Klasse 
• 4 Fachhochschul‐/ Hochschulabschluss 
Antwortskala 
• 1 Hauptschulabschluss (Volksschulabschluss) 
• 2 Realschulabschluss (Mittlere Reife) 
• 3 Abgang von der Polytechnischen Oberschule 
nach der 8. Klasse (nach 1965) 
• 4 Abgang von der Polytechnischen Oberschule 
nach der 10. Klasse (vor 1965: 8. Klasse) 
• 5 Fachhochschulreife, Abschluss 
Fachoberschule 
• 6 Allgemeine oder fachgebundene 
Hochschulreife / Abitur (Gymnasium bzw. EOS, 
EOS mit Lehre) 
• 7 Einen anderen Schulabschluss, und zwar: 
_______ 
Antwortskala 
• 1 Volks-/Hauptschulabschluss bzw. 
Polytechnische Oberschule mit Abschluss 8. 
oder 9. Klasse 
• 2 Mittlere Reife, Realschulabschluss bzw. 
Polytechnische Oberschule mit Abschluss 10. 
Klasse  
• 3 Fachhochschulreife, Abitur (Hochschulreife) 
bzw. erweiterte Oberschule mit Abschluss 12. 
Klasse 








Which is your highest level of education? 
 
Question text 
Which is your highest level of education? 
Question text 
Which is your highest level of education? 
Question text 
Which is your highest level of education? 
Help text 
Please tick your highest level of education only. 
Help text 
Please tick your highest level of education only.  
 
Help text 
Please tick your highest level of education only! 
 
Help text 
Please tick your highest level of education only.  
 
Answer Scale 
• 1 Secondary school leaving certificate (lowest 
formal qualification of Germany’s tripartite 
secondary school system, after 8 or 9 years of 
schooling) 
• 2 Secondary school certificate (intermediary 
secondary qualification, after 10 years of 
schooling) 
• 3 Advanced technical college certificate 
(certificate fulfilling entrance requirements to 
study at a university of applied science), 
university-entrance diploma (higher 
qualification, entitling holders to study at a 
university) 
• 4 Advanced technical college / University 
degree 
Answer Scale 
• 1 Secondary school leaving certificate (lowest 
formal qualification of Germany’s tripartite 
secondary school system, after 8 or 9 years of 
schooling) 
• 2 Secondary school certificate (intermediary 
secondary qualification, after 10 years of 
schooling) 
• 3 Advanced technical college certificate 
(certificate fulfilling entrance requirements to 
study at a university of applied science), 
university-entrance diploma (higher 
qualification, entitling holders to study at a 
university) 
• 4 Advanced technical college / University 
degree 
Answer scale 
• 1 Secondary school leaving certificate (lowest 
formal qualification of Germany’s tripartite 
secondary school system, after 8 or 9 years of 
schooling) 
• 2 Secondary school certificate (intermediary 
secondary qualification, after 10 years of 
schooling) 
• 3 Leaving from polytechnic secondary school 
after the 8th grade (after 1965) (lowest formal 
qualification of Germany’s tripartite secondary 
school system, after 8 or 9 years of schooling) 
• 4 Leaving from polytechnic secondary school 
after the 10th grade (before 1965: 8th grade) 
(intermediary secondary qualification, after 10 
years of schooling) 
Answer Scale 
• Graduated from lower-level secondary school 
[NATIONAL EQUIVALENT] 
• Graduated from medium-level secondary school 
[NATIONAL EQUIVALENT] 
• Advanced technical college entrance 
qualification or graduated from upper-level 
secondary school 
• [NATIONAL EQUIVALENT] 









• 5 Advanced technical college certificate 
(certificate fulfilling entrance requirements to 
study at a university of applied science) 
• 6 General or subject-specific university entrance 
diploma / university-entrance diploma (higher 
qualification, entitling holders to study at a 
university) 




Appendix 14A: Descriptive Statistics: The Interviewers of the GIP 2012, PIAAC, GIP 2014, and SHARE 
Table A14B.1 
Descriptive Statistics for Interviewer’s Socio-Demographic Characteristics, Work Experience, and Working Hours per Week, Separate by Survey 
    PIAAC 
 GIP 2012  SHARE  GIP 2014 
  n Percent 
 n Percent  n Percent  n Percent 
Age 
<= 45 years 10 8.70  6 4.58  10 6.85  9 6.38 
45 - 60 years 44 38.26  4 31.30  48 32.88  48 34.04 
>= 61 years 61 53.04  84 64.12  88 60.27  84 59.57 
Gender 
Female 53 46.09  53 40.46  60 41.10  59 41.84 
Male 62 53.91  78 59.54  86 58.90  82 58.16 
Abitur 
Yes 50 43.48  66 50.38  70 47.95  72 51.06 
No 65 56.52  65 49.61  76 52.05  69 48.94 
Employed (full-/part-time) 
Yes 15 13.04  33 25.19  27 18.49  37 26.24 
No 100 86.96  98 74.81  119 81.51  104 73.76 
Work experience 
<= 5 years 41 64.35  53 40.46  62 42.47  67 47.52 
5 - 10 years 22 19.13  31 23.66  30 20.55  27 19.15 
>= 11 years 52 45.22  47 35.88  54 36.99  47 33.33 
Working hours per week 
<= 15 hours 12 0.43  26 21.37  46 31.51  43 30.50 
16 - 30 hours 69 60.00  61 46.56  74 50.68  75 53.19 
>= 31 hours 34 29.57  42 32.06  26 17.81  23 16.31 
Note. PIAAC = Programme for the International Assessment of Adult Competencies. GIP = German Internet Panel. SHARE = Survey of Health, Ageing, and Retirement in Europe. Number 




Appendix 14B Indicators of the GIP 2012, PIAAC, GIP 2014, and SHARE Interviewer Survey: 
Factor Analyses 
Table A14B.1 
Cronbach´s Alpha for Indicators on Interviewer Characteristics, all Surveys Combined and Separate by 
Survey 
Indicator and items 
Cronbach´s Alpha 
Overall PIAAC GIP 2012 SHARE GIP 2014 
Standardized Interviewing techniques 
Tailor content  
Explaining 
Wording 
0.61 0.55 0.51 0.67 0.66 




0.49 0.61 0.46 0.37 0.52 
Tailor to adapt to respondent 
Slow 
Dialect 
0.16 0.06 0.32 0.32 0.06 
Stick to instructions       ---       ---       ---       ---       --- 
      
How to achieve response 
Success via hardwork 
Effort 
Persuasion 
0.49 0.38 0.59 0.39 0.54 




0.43 0.36 0.44 0.31 0.43 
Respect towards voluntariness 
Privacy 
Voluntary 
0.38 0.43 0.11 0.50 0.51 
Caught at right time, most will cooperate --- --- --- --- --- 
Concerned about data protection --- --- --- --- --- 
      













0.35 0.51 0.50 0.25 0.37 
Note. PIAAC = Programme for the International Assessment of Adult Competencies. GIP = German Internet Panel. SHARE = 






Interviewer Survey: Factor Matrix for Items About Reasons for Working as an Interviewer, Including 
Variances 
 Factor 1 Factor 2 Factor 3 
Payment -0.06 -0.17 0.49 
Interest 0.15 0.29 0.47 
Socialize 0.03 0.58 0.05 
Insight 0.08 0.58 0.05 
Research 0.91 0.00 -0.00 
Society 0.90 -0.00 0.03 
Time 0.09 0.12 0.45 
    





Interviewer Survey: Factor Matrix for Items About Standardized Interviewing Techniques, Including Variances 
 Factor 1 Factor 2 Factor 3 
Explaining 0.60 0.00 -0.02 
Wording 0.56 0.07 -0.02 
Shortening 0.34 0.44 0.08 
Slow 0.10 0.14 -0.32 
Fast 0.06 0.31 0.28 
Completing -0.02 0.43 -0.03 
Dialect 0.09 0.08 0.28 
Instructions 0.12 0.42 -0.11 
    





Interviewer Survey: Factor Matrix for Items About how to Achieve Response, Including Variances 
 Factor 1 Factor 2 Factor 3 Factor 4 
Persuasion 0.48 0.10 0.03 -0.02 
Effort 0.46 -0.07 0.01 0.22 
Privacy 0.01 -0.00 0.41 0.02 
Refusal 0.03 0.37 0.26 0.02 
Voluntary 0.03 0.05 0.39 -0.09 
Contacting 0.05 0.44 0.00 0.10 
Righttime 0.04 0.10 -0.06 0.38 
Answers 0.24 0.18 -0.07 -0.13 
     






Appendix 14C: Indicators of the GIP 2012, PIAAC, GIP 2014, and SHARE Interviewer Survey: 
Descriptive Statistics 
Table A14C.1 
Descriptive Statistics for the Indicators of the GIP 2012, PIAAC, GIP 2014, and SHARE Interviewer 
Survey 
 Mean SE Min Max 
Standardized interviewing techniques 
Tailor content 2.85 0.83 1 4 
Tailor questions to shorten survey 3.22 0.53 1 4 
Tailor to adapt to respondent 3.48 0.52 2 4 
Stick to instructions 3.58 0.63 1 4 
     
How to achieve response 
Success via hardwork 2.37 0.66 1 4 
Acceptance of refusal 2.52 0.56 1 4 
Respect towards voluntariness 1.26 0.39 1 3 
Caught at right time, most will cooperate 2.87 0.72 1 4 
Concerned about data protection 0.72 0.45 0 1 
     
Reasons for working as an interviewer 
Science 5.76 1.23 1 7 
People 5.23 1.30 1 7 
Formal conditions 6.10 0.84 2 7 
Note. PIAAC = Programme for the International Assessment of Adult Competencies. GIP = German Internet Panel. SHARE = 
Survey of Health, Ageing, and Retirement in Europe. SE =standard error. Min = minimum. Max = maximum. A high score for 
indicators about standardized interviewing techniques and about reasons for working as an interviewer indicate a high 





Descriptive Statistics for the Indicators of the GIP 2012 Interviewer Survey  
 Mean SE Min Max 
Standardized interviewing techniques 
Tailor content 2.81 0.80 1 4 
Tailor questions to shorten survey 3.11 0.56 1 4 
Tailor to adapt to respondent 3.37 0.51 3 4 
Stick to instructions 3.49 0.67 1 4 
     
How to achieve response 
Success via hardwork 2.34 0.69 1 4 
Acceptance of refusal 2.40 0.54 1 4 
Respect towards voluntariness 1.27 0.35 1 3 
Caught at right time, most will cooperate 2.78 0.72 1 4 
Concerned about data protection 0.72 0.45 0 1 
     
Reasons for working as an interviewer 
Science 5.66 1.42 1 7 
People 5.15 1.36 2 7 
Formal conditions 5.95 1.02 2 7 
Note. SE =standard error. Min = minimum. Max = maximum. GIP = German Internet Panel. A high score for indicators about 
standardized interviewing techniques and about reasons for working as an interviewer indicate a high agreeableness. A high score 





Descriptive Statistics for the Indicators of the PIAAC Interviewer Survey  
 Mean SE Min Max 
Standardized interviewing techniques 
Tailor content 3.00 0.73 1 4 
Tailor questions to shorten survey 3.30 0.50 2 4 
Tailor to adapt to respondent 3.58 0.53 2 4 
Stick to instructions 3.63 0.57 1 4 
     
How to achieve response 
Success via hardwork 2.33 0.64 1 4 
Acceptance of refusal 2.61 0.55 1 4 
Respect towards voluntariness 1.38 0.45 1 3 
Caught at right time, most will cooperate 2.77 0.76 1 4 
Concerned about data protection 0.61 0.49 0 1 
     
Reasons for working as an interviewer 
Science 5.94 1.15 1 7 
People 5.27 1.20 1 7 
Formal conditions 6.15 0.74 2 7 
Note. SE =standard error. Min = minimum. Max = maximum. PIAAC = Programme for the International Assessment of Adult 
Competencies. A high score for indicators about standardized interviewing techniques and about reasons for working as an 





Descriptive Statistics for the Indicators of the SHARE Interviewer Survey  
 Mean SE Min Max 
Standardized interviewing techniques 
Tailor content 3.01 0.81 1 4 
Tailor questions to shorten survey 3.40 0.45 2 4 
Tailor to adapt to respondent 3.55 0.47 3 4 
Stick to instructions 3.64 0.67 1 4 
     
How to achieve response 
Success via hardwork 2.52 0.66 1 4 
Acceptance of refusal 2.74 0.52 1 4 
Respect towards voluntariness 1.24 0.39 1 3 
Caught at right time, most will cooperate 2.92 0.72 1 4 
Concerned about data protection 0.75 0.44 0 1 
     
Reasons for working as an interviewer 
Science 5.93 1.01 3 7 
People 5.40 1.24 2 7 
Formal conditions 6.25 0.64 4 7 
Note. SE =standard error. Min = minimum. Max = maximum. SHARE = Survey of Health, Ageing, and Retirement in Europe. A 
high score for indicators about standardized interviewing techniques and about reasons for working as an interviewer indicate a 





Descriptive Statistics for the Indicators of the GIP 2014 Interviewer Survey  
 Mean SE Min Max 
Standardized interviewing techniques 
Tailor content 2.62 0.89 1 4 
Tailor questions to shorten survey 3.09 0.57 1 4 
Tailor to adapt to respondent 3.44 0.54 2 4 
Stick to instructions 3.55 0.58 2 4 
     
How to achieve response 
Success via hardwork 2.28 0.64 1 4 
Acceptance of refusal 2.30 0.53 1 4 
Respect towards voluntariness 1.19 0.34 1 3 
Caught at right time, most will cooperate 2.99 0.68 1 4 
Concerned about data protection 0.79 0.41 0 1 
     
Reasons for working as an interviewer 
Science 5.55 1.29 2 7 
People 5.07 1.37 1 7 
Formal conditions 6.02 0.89 2 7 
Note. SE =standard error. Min = minimum. Max = maximum. GIP = German Internet Panel. A high score for indicators about 
standardized interviewing techniques and about reasons for working as an interviewer indicate a high agreeableness. A high score 






























 Model 1 Model 2 Model 3 Model 4 Model 5 Model 6 Model 7 Model 8 Model 9 Model 10 
 Coef.  SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE 
Sample composition characteristics                     
PSU size (reference: 0-4,999)                     
5,000-19,999 0.06 0.29 0.06 0.29 0.07 0.29 0.06 0.29 0.05 0.29 0.07 0.29 0.05 0.29 0.07 0.29 0.05 0.29 0.07 0.29 
20,000-99,999 0.01 0.37 0.01 0.37 0.01 0.37 0.01 0.37 -0.01 0.37 0.01 0.37 0.00 0.37 0.02 0.37 -0.01 0.37 0.01 0.37 
100,000-499,999 0.15 0.48 0.15 0.48 0.15 0.48 0.14 0.48 0.13 0.48 0.15 0.48 0.14 0.48 0.16 0.48 0.12 0.48 0.14 0.48 
500,000-99,999,999 -0.62 0.52 -0.62 0.52 -0.61 0.52 -0.62 0.52 -0.65 0.52 -0.62 0.52 -0.63 0.53 -0.61 0.52 -0.63 0.52 -0.62 0.52 
Region (reference: North)                     
West 0.14 0.29 0.14 0.30 0.13 0.30 0.14 0.29 0.15 0.30 0.13 0.30 0.13 0.30 0.13 0.30 0.14 0.29 0.13 0.30 
South 0.47 0.36 0.48 0.36 0.46 0.36 0.47 0.36 0.46 0.36 0.45 0.36 0.46 0.36 0.49 0.36 0.43 0.37 0.49 0.36 
East 0.66* 0.37 0.65* 0.37 0.63* 0.38 0.66* 0.37 0.65* 0.37 0.64* 0.37 0.65* 0.37 0.66* 0.37 0.64* 0.37 0.63* 0.38 
Share of Germans -0.00 0.02 -0.00 0.02 -0.00 0.02 -0.00 0.02 -0.00 0.02 -0.00 0.02 -0.00 0.02 -0.00 0.02 -0.00 0.02 -0.00 0.02 
Share of single-person households -0.03* 0.02 -0.03* 0.02 -0.03* 0.02 -0.03* 0.02 -0.03 0.02 -0.03* 0.02 -0.03* 0.02 -0.03* 0.02 -0.03 0.02 -0.03* 0.02 
Share of unemployed persons in 
immediate neighborhood 
0.05 0.05 0.05 0.05 0.05 0.05 0.05 0.05 0.05 0.05 0.05 0.05 0.05 0.05 0.05 0.05 0.04 0.05 0.05 0.05 
Interviewer characteristics                      
Socio-demographic characteristics                     
Age (reference: <=45 years)                     
45-60 years   0.30 0.53                 
61+ years   0.23 0.52                 
Gender: female     0.06 0.23               
Education: Abitur yes       -0.01 0.21             
Employment status: full- or part-time 
employed 
        0.10 0.26           
Experience (reference: >=5 years)                     
Work experience: 6-10 years           0.05 0.27         
Work experience: 11+ years           -0.06 0.24         
Working hours (reference: <=15 hours)                     
16-30 hours             0.06 0.28       
30+ hours                                                -0.02 0.31       
Interviewer attitudes                     
Tailor content               -0.05 0.13     
Tailor questions to shorten survey                  0.11 0.17   
Tailor to adapt to respondent                   0.07 0.21 
Stick to instructions                     
Success via hardwork                     
Acceptance of refusal                     
Respect towards voluntariness                     
Caught at right time,  
most will cooperate 
                    
Concerned about data 
protection: yes             
                    
Reasons for working as an interviewer                     
Science                     
People                     
Formal                     
2
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  interviewer 0.75  0.74  0.75  0.75  0.75  0.75  0.75  0.74  0.75  0.75  
ρ interviewer 0.19  0.18  0.19  0.19  0.18  0.19  0.19  0.18  0.19  0.19  
ICC interviewer 18.54  18.44  18.50  18.54  18.47  18.54  18.52  18.46  18.53  18.53  
BIC 2879  2896  2888  2888  2887  2896  2896  2888  2887  2887  






 Model 11 Model 12 Model 13 Model 14 Model 15 Model 16 Model 17 Model 18 Model 19 Modell 20 
 Coef.  SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE 
Sample composition characteristics                     
PSU size (reference: 0-4,999)                     
5,000-19,999 0.06 0.28 0.06 0.29 0.06 0.29 0.07 0.29 0.05 0.29 0.05 0.29 0.06 0.29 0.06 0.29 0.09 0.29 0.08 0.30 
20,000-99,999 -0.00 0.37 0.00 0.37 0.01 0.37 -0.00 0.37 0.01 0.37 0.01 0.37 0.01 0.37 0.01 0.37 0.06 0.37 0.05 0.38 
100,000-499,999 0.05 0.48 0.15 0.48 0.15 0.48 0.14 0.48 0.14 0.48 0.13 0.48 0.13 0.48 0.14 0.48 0.21 0.48 0.12 0.49 
500,000-99,999,999 -0.66 0.51 -0.62 0.52 -0.62 0.52 -0.64 0.52 -0.64 0.52 -0.64 0.52 -0.62 0.52 -0.61 0.52 -0.55 0.52 -0.64 0.54 
Region (reference: North)                     
West 0.26 0.29 0.14 0.29 0.14 0.30 0.13 0.29 0.18 0.30 0.18 0.30 0.15 0.29 0.15 0.29 0.21 0.29 0.28 0.31 
South 0.43 0.35 0.47 0.36 0.47 0.36 0.44 0.36 0.48 0.36 0.55 0.36 0.47 0.36 0.47 0.36 0.48 0.36 0.55 0.37 
East 0.62* 0.36 0.66* 0.37 0.66* 0.37 0.63* 0.37 0.68* 0.37 0.69* 0.37 0.64* 0.37 0.67* 0.37 0.67* 0.37 0.69* 0.40 
Share of Germans -0.00 0.02 -0.00 0.02 -0.00 0.02 -0.00 0.02 -0.00 0.02 -0.00 0.02 -0.00 0.02 -0.00 0.02 0.00 0.02 -0.00 0.02 
Share of single-person households -0.03 0.02 -0.03* 0.02 -0.03* 0.02 -0.03 0.02 -0.03* 0.02 -0.03* 0.02 -0.03* 0.02 -0.03* 0.02 -0.03* 0.02 -0.03* 0.02 
Share of unemployed persons in 
immediate neighborhood 
0.05 0.05 0.05 0.05 0.05 0.05 0.04 0.05 0.05 0.05 0.05 0.05 0.05 0.05 0.05 0.05 0.05 0.05 0.06 0.05 
Interviewer characteristics                      
Socio-demographic characteristics                     
Age (reference: <=45 years)                     
45-60 years                   0.10 0.56 
61+ years                   0.28 0.53 
Gender: female                   0.03 0.26 
Education: Abitur yes                   0.16 0.23 
Employment status: full- or part-
time employed 
                  0.07 0.29 
Experience (reference: >=5 years)                     
Work experience: 6-10 years                   -0.08 0.30 
Work experience: 11+ years                   -0.17 0.27 
Working hours (reference: <=15 
hours) 
                    
16-30 hours                   -0.05 0.30 
30+ hours                   -0.18 0.35 
Interviewer attitudes                     
Tailor content                    -0.17 0.27 
Tailor questions to shorten survey                    0.08 0.21 
Tailor to adapt to respondent                   0.01 0.23 
Stick to instructions 0.41*** 0.15                 0.46*** 0.17 
Success via hardwork   -0.03 0.16               -0.07 0.17 
Acceptance of refusal     0.03 0.20             0.02  0.22 
Respect towards voluntariness       -0.17 0.31           -0.07 0.35 
Caught at right time,  
most will cooperate 
        0.12 0.13         0.12 0.14 
Concerned about data 
protection: yes 
          -0.28               (0.24)       -0.44* 0.24 
Reasons for working as an 
interviewer 
                    
Science             0.06 0.07     -0.04 0.11 
People               0.04 0.08   -0.03 0.10 
Formal                 0.15 0.10 0.15 0.14 
2
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  interviewer 0.68      0.75  0.75  0.73  0.75  0.73  0.74  0.74  0.73  0.61  
ρ interviewer 0.17      0.19  0.19  0.18  0.18  0.18  0.18  0.18  0.18  0.16  
ICC interviewer 17.05  1 8.54  18.55  18.20  18.48  18.15  18.34  18.46  18.16  15.60  
BIC 2880       2888  2888  2887  2887  2886  2886  2887  2885  3038  
AIC 2799  2806  2806  2806  2805  2805  2805  2806  2804  2831  
32 
 
Note. Variance sample person is fixed at ᴨ ²/3 (3.290). All models control for sample composition characteristics (share of Germans, share of single-person households, share of unemployed persons in 
the immediate neighborhood of the sampled household, PSU size, and region). Number of interviewers = 131. Number of sample persons = 3,898. AIC = Akaike information criterion. BIC = Bayesian 
information criterion. Coef. = Coefficient. GIP = German Internet Panel. ICC = intra class correlation. SE = Standard error. 

























 Model 1 Model 2 Model 3 Model 4 Model 5 Model 6 Model 7 Model 8 Model 9 Model 10 
 Coef.  SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE 
Sample composition characteristics                     
PSU size (reference: 0-4,999)                     
5,000-19,999 -0.41 0.49 -0.40 0.49 -0.41 0.49 -0.42 0.49 -0.42 0.49 -0.42 0.49 -0.42 0.49 -0.42 0.49 -0.38 0.49 -0.42 0.49 
20,000-99,999 -1.59*** 0.51 -1.56*** 0.51 -1.58*** 0.51 -1.59*** 0.51 -1.59*** 0.52 -1.61*** 0.52 -1.59*** 0.52 -1.59*** 0.51 -1.55*** 0.51 -1.60*** 0.51 
100,000-499,999 -1.47** 0.64 -1.44** 0.64 -1.46** 0.64 -1.48** 0.63 -1.47** 0.64 -1.48** 0.64 -1.43** 0.64 -1.45** 0.64 -1.43** 0.64 -1.47** 0.63 
500,000-99,999,999 -2.43*** 0.71 -2.40*** 0.71 -2.42*** 0.71 -2.43*** 0.71 -2.43*** 0.71 -2.45*** 0.71 -2.42*** 0.72 -2.42*** 0.71 -2.34*** 0.71 -2.44*** 0.70 
Region (reference: North)                     
West -0.31 0.38 -0.31 0.37 -0.28 0.39 -0.32 0.38 -0.31 0.38 -0.37 0.39 -0.39 0.39 -0.37 0.38 -0.27 0.38 -0.27 0.37 
South -0.46 0.45 -0.43 0.44 -0.44 0.45 -0.48 0.45 -0.43 0.45 -0.54 0.46 -0.48 0.44 -0.52 0.45 -0.39 0.45 -0.38 0.45 
East -0.03 0.48 -0.05 0.49 -0.00 0.49 -0.08 0.49 -0.02 0.48 -0.07 0.48 0.03 0.48 -0.07 0.49 -0.13 0.48 -0.03 0.48 
Share of Germans -0.01 0.03 -0.01 0.03 -0.01 0.03 -0.01 0.03 -0.01 0.03 -0.01 0.03 -0.01 0.03 -0.01 0.03 -0.01 0.03 -0.01 0.03 
Share of single-person households -0.03 0.02 -0.03 0.02 -0.03 0.02 -0.03 0.02 -0.03 0.02 -0.03 0.02 -0.04 0.03 -0.03 0.02 -0.03 0.02 -0.03 0.02 
Share of unemployed persons in 
immediate neighborhood 
-0.04 0.06 -0.04 0.06 -0.04 0.06 -0.04 0.06 -0.04 0.06 -0.04 0.06 -0.04 0.06 -0.04 0.06 -0.02 0.06 -0.04 0.06 
Interviewer characteristics                      
Socio-demographic characteristics                     
Age (reference: <=45 years)                     
45-60 years   0.36 0.43                 
61+ years   0.15 0.43                 
Gender: female     -0.10 0.26               
Education: Abitur yes       0.15 -0.26             
Employment status: full- or part-time 
employed 
        -0.36 0.35           
Experience (reference: >=5 years)                     
Work experience: 6-10 years           0.16 0.36         
Work experience: 11+ years           -0.10 0.29         
Working hours (reference: <=15 hours)                     
16-30 hours             0.61 0.42       
30+ hours             0.47 0.44       
Interviewer attitudes                     
Tailor content               -0.16 0.18     
Tailor questions to shorten survey                  -0.55** 0.26   
Tailor to adapt to respondent                   0.25 0.24 
Stick to instructions                     
Success via hardwork                     
Acceptance of refusal                     
Respect towards voluntariness                     
Caught at right time,  
most will cooperate 
                    
Concerned about data 
protection: yes 
                    
Reasons for working as an interviewer                     
Science                     
People                     
Formal                     
2
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  interviewer 1.14  0.87  0.90    0.90  0.86  0.87  0.82     0.89  0.87  0.86  
ρ interviewer 0.20  0.20  0.21  0.21  0.20  0.20  0.20      0.21  0.20  0.20  
ICC interviewer 20.00  20.13  20.61  20.82  19.97  20.03  19.22      20.51  20.26  20.17  
BIC 2239  2259  2251  2251  2250  2260  2258  2250  2247  2250  






 Model 11 Model 12 Model 13 Model 14 Model 15 Model 16 Model 17 Model 18 Model 19 Modell 20 
 Coef.  SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE 
Sample composition characteristics                     
PSU size (reference: 0-4,999)                     
5,000-19,999 -0.41 0.49 -0.41 0.49 -0.44 0.50 -0.45 0.49 -0.41 0.49 -0.41 0.49 0.06 0.29 0.06 0.29 0.09 0.29 -0.38 0.50 
20,000-99,999 -1.58*** 0.51 -1.59*** 0.51 -1.62*** 0.52 -1.61*** 0.51 -1.59*** 0.51 -1.59*** 0.52 0.01 0.37 0.01 0.37 0.06 0.37 -1.49*** 0.53 
100,000-499,999 -1.47** 0.63 -1.47** 0.64 -1.48** 0.64 -1.53** 0.63 -1.46** 0.63 -1.47** 0.64 0.13 0.48 0.14 0.48 0.21 0.48 -1.35**  0.64 
500,000-99,999,999 -2.40*** 0.70 -2.42*** 0.71 -2.50*** 0.72 -2.49*** 0.71 -2.43*** 0.71 -2.42*** 0.71 -0.62 0.52 -0.61 0.52 -0.55 0.52 -2.31*** 0.71 
Region (reference: North)                     
West -0.33 0.37 -0.31 0.38 -0.33 0.38 -0.36 0.38 -0.31 0.38 -0.30 0.38 0.15 0.29 0.15 0.29 0.21 0.29 -0.57 0.39  
South -0.50 0.44 -0.46 0.45 -0.44 0.45 -0.47 0.44 -0.47 0.45 -0.47 0.45 0.47 0.36 0.47 0.36 0.48 0.36 -0.18 0.45 
East -0.04 0.48 -0.03 0.49 0.12 0.49 -0.09 0.48 -0.03 0.48 -0.04 0.48 0.64* 0.37 0.67* 0.37 0.67* 0.37 -0.04 0.47 
Share of Germans -0.01 0.03 -0.01 0.03 -0.02 0.03 -0.01 0.03 -0.01 0.03 -0.01 0.03 -0.00 0.02 -0.00 0.02 0.00 0.02 -0.01 0.03 
Share of single-person households -0.04 0.02 -0.03 0.02 -0.04 0.03 -0.03 0.02 -0.03 0.02 -0.03 0.02 -0.03* 0.02 -0.03* 0.02 -0.03* 0.02 -0.04* 0.02 
Share of unemployed persons in 
immediate neighborhood 
-0.04 0.06 -0.04 0.06 -0.05 0.06 -0.03 0.06 -0.04 0.06 -0.04 0.06 0.05 0.05 0.05 0.05 0.05 0.05 -0.01 0.06 
Interviewer characteristics                      
Socio-demographic characteristics                     
Age (reference: <=45 years)                     
45-60 years                   0.48 0.39 
61+ years                   0.01 0.41 
Gender: female                   -0.30 0.25 
Education: Abitur yes                   -0.09 0.26 
Employment status: full- or part-
time employed 
                  -0.40 0.38 
Experience (reference: >=5 years)                     
Work experience: 6-10 years                   0.37 0.34 
Work experience: 11+ years                   0.08 0.28 
Working hours (reference: <=15 
hours) 
                    
16-30 hours                   0.47 0.38 
30+ hours                   0.01 0.41 
Interviewer attitudes                     
Tailor content                   -0.27 0.19 
Tailor questions to shorten survey                    -0.88*** 0.30 
Tailor to adapt to respondent                   0.55** 0.23 
Stick to instructions 0.29 0.20                 0.69*** 0.20 
Success via hardwork   -0.01 0.19               -0.14 0.18 
Acceptance of refusal     0.44* 0.24             0.74*** 0.24 
Respect towards voluntariness       0.42 0.29           0.24 0.28 
Caught at right time,  
most will cooperate 
        -0.02 0.16         -0.05 0.16 
Concerned about data 
protection: yes 
          0.16 0.25       0.04 0.26 
Reasons for working as an 
interviewer 
                    
Science             -0.07    0.11     -0.03 0.14 
People               -0.00 0.10   -0.05 0.11 
Formal                 0.19 0.16 0.07 0.19 
2
00 kv
  interviewer 0.83  0.89  0.85  0.86  0.89  0.89  0.74  0.74  0.73      0.38  
ρ interviewer 0.20  0.21  0.20  0.20  0.21  0.21  0.18  0.18  0.18       0.10  
ICC interviewer 19.57  20.66  19.54  20.12  20.67  20.63  18.34  18.46  18.16       9.74  
BIC 2249  2251  2248  2249  2251  2251  2886  2887  2885      2397  
AIC 2151  2153  2150  2151  2153  2153  2805  2806  2804       2160  
35 
 
Note. Variance sample person is fixed at ᴨ ²/3 (3.290). All models control for sample composition characteristics (share of Germans, share of single-person households, share of unemployed persons in 
the immediate neighborhood of the sampled household, PSU size, and region). Number of interviewers = 115. Number of sample persons = 7,989. AIC = Akaike information criterion. BIC = Bayesian 


























 Model 1 
 Coef.  SE 
Sample composition characteristics   
PSU size (reference: 0-4,999)   
5,000-19,999 -2.57** 1.27 
20,000-99,999 -2.61* 1.43 
100,000-499,999 -4.09** 1.74 
500,000-99,999,999 -2.73 1.82 
Region (reference: North)   
West 0.76 0.86 
South 1.31 0.99 
East -0.52 1.05 
Share of Germans -0.06 0.06 
Share of single-person households -0.08 0.06 
Share of unemployed persons in 
immediate neighborhood 
0.41** 0.16 
Interviewer characteristics    
Socio-demographic characteristics   
Age (reference: <=45 years)   
45-60 years   
61+ years   
Gender: female   
Education: Abitur yes   
Employment status: full- or part-time 
employed 
  
Experience (reference: >=5 years)   
Work experience: 6-10 years   
Work experience: 11+ years   
Working hours (reference: <=15 hours)   
16-30 hours   
30+ hours   
Interviewer attitudes   
Tailor content   
Tailor questions to shorten survey    
Tailor to adapt to respondent   
Stick to instructions   
Success via hardwork   
Acceptance of refusal   
Respect towards voluntariness   
Caught at right time,  
most will cooperate 
  
Concerned about data 
protection: yes 
  
Reasons for working as an interviewer   
Science   
People   
Formal   
2
00 kv
  interviewer 5.06  
ρ interviewer 0.61  
ICC interviewer 60.62  
BIC 1069  
AIC 986  
37 
 
Note. Variance sample person is fixed at ᴨ ²/3 3.290. All models control for sample composition characteristics share of Germans, share of single-person households, share of unemployed persons in the 
immediate neighborhood of the sampled household, PSU size, and region. Number of interviewers = 142. Number of sample persons = 7,175. AIC = Akaike information criterion. BIC = Bayesian 
information criterion. Coef. = Coefficient. ICC = intra class correlation. SE = Standard error. SHARE = Survey of Health, Ageing, and Retirement in Europe. 

























 Model 1 Model 2 Model 3 Model 4 Model 5 Model 6 Model 7 Model 8 Model 9 Model 10 
 Coef.  SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE 
Sample composition characteristics                     
PSU size (reference: 0-4,999)                     
5,000-19,999 -0.12 0.23 -0.14 0.23 -0.12 0.23 -0.13 0.23 -0.12 0.23 -0.11 0.23 -0.13 0.23 -0.12 0.23 -0.12 0.23 -0.12 0.23 
20,000-99,999 -0.04 0.27 -0.05 0.27 -0.03 0.27 -0.05 0.27 -0.03 0.27 -0.01 0.27 -0.00 0.27 -0.04 0.27 -0.03 0.27 -0.04 0.27 
100,000-499,999 0.01 0.39 -0.01 0.39 0.00 0.39 0.01 0.39 0.01 0.39 0.05 0.39 0.06 0.39 0.01 0.39 0.02 0.39 0.02 0.39 
500,000-99,999,999 0.23 0.43 0.18 0.44 0.21 0.44 0.21 0.44 0.23 0.44 0.29 0.43 0.30 0.44 0.23 0.44 0.24 0.44 0.22 0.43 
Region (reference: North)                     
West 0.08 0.29 0.08 0.29 0.06 0.29 0.08 0.29 0.06 0.29 0.06 0.28 0.06 0.29 0.08 0.29 0.07 0.29 0.08 0.29 
South -0.40 0.32 -0.41 0.33 -0.39 0.32 -0.39 0.32 -0.40 0.32 -0.40 0.31 -0.45 0.32 -0.39 0.32 -0.40 0.32 -0.38 0.33 
East -0.30 0.36 -0.27 0.36 -0.31 0.36 -0.28 0.36 -0.30 0.36 -0.36 0.35 -0.25 0.36 -0.30 0.36 -0.30 0.36 -0.29 0.36 
Share of Germans 0.03 0.02 0.03 0.02 0.03 0.02 0.02 0.02 0.03 0.02 0.02 0.02 0.03 0.02 0.03 0.02 0.03 0.02 0.03 0.02 
Share of single-person households -0.02 0.02 -0.02 0.02 -0.02 0.02 -0.02 0.02 -0.02 0.02 -0.03 0.02 -0.02 0.02 -0.02 0.02 -0.02 0.02 -0.02 0.02 
Share of unemployed persons in 
immediate neighborhood 
-0.02 0.05 -0.03 0.05 -0.02 0.05 -0.02 0.05 -0.02 0.05 -0.02 0.04 -0.01 0.05 -0.02 0.05 -0.02 0.05 -0.02 0.05 
Interviewer characteristics                      
Socio-demographic characteristics                     
Age (reference: <=45 years)                     
45-60 years   0.30 0.40                 
61+ years   0.17 0.39                 
Gender: female     0.07 0.20               
Education: Abitur yes       -0.13 0.19             
Employment status: full- or part-time 
employed 
        0.05 0.22           
Experience (reference: >=5 years)                     
Work experience: 6-10 years           -0.28 0.25         
Work experience: 11+ years           -0.05 0.22         
Working hours (reference: <=15 hours)                     
16-30 hours             -0.43** 0.22       
30+ hours             -0.37 0.29       
Interviewer attitudes                     
Tailor content               -0.01 0.11     
Tailor questions to shorten survey                  0.05 0.18   
Tailor to adapt to respondent                   0.04 0.19 
Stick to instructions                     
Success via hardwork                     
Acceptance of refusal                     
Respect towards voluntariness                     
Caught at right time,  
most will cooperate 
                    
Concerned about data 
protection: yes 
                    
Reasons for working as an interviewer                     
Science                     
People                     
Formal                     
2
00 kv
  interviewer 0.68  0.68  0.68  0.68  0.68  0.66  0.64  0.68  0.68  0.68  
ρ interviewer 0.17  0.17  0.17  0.17  0.17  0.17  0.16  0.17  0.17  0.17  
ICC interviewer 17.16  17.11  17.11  17.10  17.16  16.80  16.18  17.17  17.09  17.12  
BIC 3371  3388  3370  3379  3380  3387  3385  3380  3380  3380  






 Model 11 Model 12 Model 13 Model 14 Model 15 Model 16 Model 17 Model 18 Model 19 Modell 20 
 Coef.  SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE 
Sample composition characteristics                     
PSU size (reference: 0-4,999)                     
5,000-19,999 -0.13 0.23 -0.14 0.23 -0.12 0.23 -0.13 0.23 -0.11 0.23 -0.12 0.23 -0.12 0.23 -0.13 0.23 -0.12 0.23 -0.12 0.23 
20,000-99,999 -0.04 0.27 -0.05 0.27 -0.03 0.27 -0.03 0.27 -0.03 0.27 -0.04 0.27 -0.04 0.27 -0.04 0.27 -0.04 0.27 0.05 0.27 
100,000-499,999 0.00 0.39 0.02 0.39 -0.03 0.39 0.00 0.39 0.04 0.39 0.01 0.39 0.01 0.39 0.00 0.39 0.01 0.39 0.12 0.39 
500,000-99,999,999 0.22 0.43 0.22 0.44 0.19 0.44 0.24 0.43 0.26 0.44 0.23 0.44 0.23 0.44 0.24 0.43 0.23 0.44 0.46 0.44 
Region (reference: North)                     
West 0.09 0.29 0.09 0.29 0.14 0.29 0.06 0.28 0.04 0.29 0.08 0.29 0.02 0.29 0.06 0.29 0.02 0.29 0.01 0.28 
South -0.38 0.32 -0.43 0.32 -0.35 0.32 -0.41 0.31 -0.41 0.32 -0.40 0.32 -0.42 0.32 -0.40 0.32 -0.42 0.32 -0.49 0.32 
East -0.28 0.36 -0.29 0.36 -0.23 0.36 -0.28 0.35 -0.33 0.36 -0.29 0.36 -0.33 0.36 -0.30 0.36 -0.33 0.36 -0.24 0.36 
Share of Germans 0.02 0.02 0.03 0.02 0.03 0.02 0.02 0.02 0.03 0.02 0.03 0.02 0.02 0.02 0.03 0.02 0.02 0.02 0.02 0.02 
Share of single-person households -0.02 0.02 -0.02 0.02 -0.02 0.02 -0.02 0.02 -0.02 0.02 -0.02 0.02 -0.02 0.02 -0.02 0.02 -0.02 0.02 -0.03 0.02 
Share of unemployed persons in 
immediate neighborhood 
-0.02 0.05 -0.02 0.05 -0.02 0.05 -0.03 0.04 -0.02 0.05 -0.02 0.05 -0.02 0.05 -0.02 0.05 -0.02 0.05 -0.04 0.05 
Interviewer characteristics                      
Socio-demographic characteristics                     
Age (reference: <=45 years)                     
45-60 years                   0.28 0.39 
61+ years                   0.31 0.36 
Gender: female                   0.03 0.21 
Education: Abitur yes                   -0.11 0.19 
Employment status: full- or part-time 
employed 
                  0.17 0.22 
Experience (reference: >=5 years)                     
Work experience: 6-10 years                   -0.49* 0.26 
Work experience: 11+ years                   -0.06 0.22 
Working hours (reference: <=15 hours)                     
16-30 hours                   -0.37* 0.22 
30+ hours                   -0.32 0.29 
Interviewer attitudes                     
Tailor content                   0.07 0.11 
Tailor questions to shorten survey                    0.07 0.20 
Tailor to adapt to respondent                   0.01 0.19 
Stick to instructions 0.08 0.17                 0.14 0.16 
Success via hardwork   -0.24* 0.15               -0.24 0.15 
Acceptance of refusal     -0.23 0.19             -0.21 0.20 
Respect towards voluntariness       -0.59** 0.26           -0.63* 0.26 
Caught at right time,  
most will cooperate 
        0.10 0.14         0.15 0.14 
Concerned about data 
protection: yes 
          -0.04 0.24       -0.14 0.25 
Reasons for working as an interviewer                     
Science             -0.02 0.08     -0.04 0.09 
People               -0.08 0.07   -0.08 0.08 
Formal                 -0.05 0.11 -0.03 0.12 
2
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  interviewer 0.68  0.67  0.67  0.62  0.68  0.68  0.68  0.68  0.68  0.47  
ρ interviewer 0.17  0.17  0.17  0.16  0.17  0.17  0.17  0.17  0.17  0.13  
ICC interviewer 17.03  16.93  16.88  15.80  17.08  17.18  17.06  17.18  17.17   12.60  
BIC 3380  3377  3378  3375  3379  3380  3379  3380  3380  3380  
AIC 3292  3289  3291  3287  3292  3292  3291  3292  3292  3312  
40 
 
Note. Variance sample person is fixed at ᴨ ²/3 (3.290). All models control for sample composition characteristics (share of Germans, share of single-person households, share of unemployed persons in 
the immediate neighborhood of the sampled household, PSU size, and region). Number of interviewers = 141. Number of sample persons = 6,253. AIC = Akaike information criterion. BIC = Bayesian 
information criterion. Coef. = Coefficient. ICC = intra class correlation. PIAAC = Programme for the International Assessment of Adult Competencies. SE = Standard error. 

























 Model 1 Model 2 Model 3 Model 4 Model 5 Model 6 Model 7 Model 8 Model 9 Model 10 
 Coef.  SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE 
Sample composition characteristics                     
PSU size (reference: 0-4,999)                     
5,000-19,999 -0.02 0.18 -0.00 0.18 0.00 0.18 -0.03 0.18 -0.01 0.18 -0.06 0.18 0.02 0.18 -0.09 0.18 -0.02 0.18 -0.01 0.18 
20,000-99,999 0.27 0.25 0.28 0.25 0.28 0.25 0.26 0.25 0.30 0.25 0.24 0.25 0.33 0.25 0.18 0.25 0.28 0.25 0.27 0.25 
100,000-499,999 0.50 0.33 0.53 0.33 0.52 0.33 0.46 0.34 0.52 0.34 0.44 0.33 0.57* 0.34 0.41 0.33 0.51 0.34 0.49 0.34 
500,000-99,999,999 0.01 0.37 0.02 0.37 0.06 0.37 0.01 0.37 0.04 0.38 -0.06 0.37 0.06 0.37 -0.08 0.37 0.01 0.37 0.00 0.37 
Region (reference: North)                     
West -0.49** 0.23 -0.44* 0.23 -0.54** 0.23 -0.48** 0.23 -0.50** 0.23 -0.43* 0.23 -0.41* 0.23 -0.36 0.22 -0.49** 0.23 -0.50** 0.23 
South 0.03 0.28 0.08 0.28 -0.02 0.28 0.02 0.28 0.05 0.28 0.08 0.27 0.10 0.28 -0.05 0.26 0.05 0.28 0.07 0.28 
East -0.57** 0.29 -0.62** 0.29 -0.72** 0.30 -0.55* 0.29 -0.56* 0.29 -0.54* 0.28 -0.49* 0.29 -0.54** 0.27 -0.57** 0.29 -0.62** 0.30 
Share of Germans 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 
Share of single-person households -0.01 0.01 -0.01 0.01 -0.01 0.01 -0.01 0.01 -0.01 0.01 -0.01 0.01 -0.01 0.01 0.00 0.01 -0.01 0.01 -0.01 0.01 
Share of unemployed persons in 
immediate neighborhood 
0.01 0.04 0.02 0.04 0.02 0.04 0.01 0.04 0.01 0.04 0.01 0.04 0.01 0.04 0.01 0.04 0.01 0.04 0.02 0.04 
Interviewer characteristics                      
Socio-demographic characteristics                     
Age (reference: <=45 years)                     
45-60 years   0.30 0.41                 
61+ years   -0.06 0.40                 
Gender: female     0.34** 0.17               
Education: Abitur yes       -0.19 0.16             
Employment status: full- or part-time 
employed 
        -0.15 0.20           
Experience (reference: >=5 years)                     
Work experience: 6-10 years           0.09 0.20         
Work experience: 11+ years           0.36** 0.18         
Working hours (reference: <=15 hours)                     
16-30 hours             -0.13 0.21       
30+ hours              0.32 0.23       
Interviewer attitudes                     
Tailor content               0.33*** 0.09     
Tailor questions to shorten survey                  -0.04 0.13   
Tailor to adapt to respondent                   0.14 0.16 
Stick to instructions                     
Success via hardwork                     
Acceptance of refusal                     
Respect towards voluntariness                     
Caught at right time,  
most will cooperate 
                    
Concerned about data 
protection: yes 
                    
Reasons for working as an interviewer                     
Science                     
People                     
Formal                     
2
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  interviewer 0.48  0.46  0.46  0.48  0.48  0.46  0.44  0.42  0.48  0.48  
ρ interviewer 0.13  0.12  0.12  0.13  0.13  0.12  0.12  0.11  0.13  0.13  
ICC interviewer 12.79  12.33  12.29  12.64  12.69  12.22  11.86  11.26  12.79  12.76  
BIC 4075  4087  4079  4082  4083  4087  4085  4071  4083  4083  






 Model 11 Model 12 Model 13 Model 14 Model 15 Model 16 Model 17 Model 18 Model 19 Modell 20 
 Coef.  SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE 
Sample composition characteristics                     
PSU size (reference: 0-4,999)                     
5,000-19,999 -0.02 0.18 -0.02 0.18 -0.04 0.18 -0.02 0.18 -0.01 0.18 -0.03 0.18 -0.02 0.18 -0.02 0.18 -0.01 0.18 -0.01 0.18 
20,000-99,999 0.27 0.25 0.27 0.25 0.25 0.25 0.27 0.25 0.28 0.25 0.28 0.25 0.27 0.25 0.27 0.25 0.29 0.25 0.26 0.25 
100,000-499,999 0.49 0.34 0.51 0.33 0.49 0.33 0.50 0.33 0.52 0.34 0.48 0.33 0.50 0.34 0.51 0.33 0.52 0.34 0.46 0.33 
500,000-99,999,999 0.00 0.37 0.01 0.37 -0.01 0.37 0.01 0.37 0.03 0.38 0.01 0.37 -0.01 0.37 0.01 0.37 0.02 0.37 -0.07 0.37 
Region (reference: North)                     
West -0.47** 0.24 -0.49** 0.23 -0.47** 0.23 -0.49** 0.23 -0.55** 0.24 -0.43** 0.23 -0.49** 0.23 -0.49** 0.23 -0.47** 0.23 -0.33 0.22 
South 0.02 0.28 0.03 0.28 0.00 0.28 0.04 0.28 0.00 0.28 0.14 0.27 0.03 0.28 0.05 0.28 0.04 0.28 0.11 0.25 
East -0.57** 0.29 -0.57** 0.29 -0.56* 0.29 -0.57* 0.29 -0.58** 0.30 -0.51** 0.28 -0.58** 0.29 -0.59** 0.29 -0.57** 0.29 -0.57** 0.27 
Share of Germans 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.00 0.01 0.01 0.01 0.01 0.01 
Share of single-person households -0.01 0.01 -0.01 0.01 -0.01 0.01 -0.01 0.01 -0.01 0.01 -0.01 0.01 -0.01 0.01 -0.01 0.01 -0.01 0.01 -0.00 0.01 
Share of unemployed persons in 
immediate neighborhood 
0.01 0.04 0.01 0.04 0.01 0.04 0.01 0.04 0.02 0.04 0.02 0.04 0.01 0.04 0.01 0.04 0.02 0.04 0.01 0.04 
Interviewer characteristics                      
Socio-demographic characteristics                     
Age (reference: <=45 years)                     
45-60 years                   -0.02 0.38 
61+ years                   -0.15 0.36 
Gender: female                   0.34** 0.17 
Education: Abitur yes                   -0.25* 0.15 
Employment status: full- or part-time 
employed 
                  
-0.22 0.19 
Experience (reference: >=5 years)                     
Work experience: 6-10 years                   0.04 0.19 
Work experience: 11+ years                   0.14 0.18 
Working hours (reference: <=15 hours)                     
16-30 hours                   -0.18 0.20 
30+ hours                   0.11 0.24 
Interviewer attitudes                     
Tailor content                   0.29*** 0.009 
Tailor questions to shorten survey                    -0.29** 0.14 
Tailor to adapt to respondent                   0.04 0.16 
Stick to instructions 0.09 0.12                   
Success via hardwork   -0.03 0.12               -0.02 0.11 
Acceptance of refusal     0.19 0.15             0.24* 0.14 
Respect towards voluntariness       0.04 0.24           -0.17 0.23 
Caught at right time,  
most will cperate 
        -0.17* 0.09         -0.14* 0.08 
Concerned about data 
protection: yes 
          -0.46*** 0.17       -0.33** 0.16 
Reasons for working as an interviewer                     
Science             0.02 0.06     -0.05 0.08 
People               -0.06 0.06     -0.08 0.07 
Formal                 0.04 0.07   -0.02 0.09 
2
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  interviewer 0.48  0.48  0.48  0.48  0.47  0.44  0.48  0.47  0.44  0.26  
ρ interviewer 0.13  0.13  0.13  0.13  0.13  0.12  0.13  0.13  0.13  0.07  
ICC interviewer 12.78  12.76  12.64  12.79  12.29  11.72  12.56  12.79  11.72  7.36  
BIC 4083  4083  4082  4083  4080  4077  4083  4082  4077  4201  
AIC 4005  4005  4003  4005  4002  3998  4004  3993  3998  4002  
43 
 
Note. Variance sample person is fixed at ᴨ ²/3 (3.290). All models control for sample composition characteristics (share of Germans, share of single-person households, share of unemployed persons in 
the immediate neighborhood of the sampled household, PSU size, and region). Number of interviewers = 131. Number of sample persons = 3,038. AIC = Akaike information criterion. BIC = Bayesian 


























 Model 1 
 Coef.  SE 
Sample composition characteristics   
PSU size (reference: 0-4,999)   
5,000-19,999 0.02 0.10 
20,000-99,999 -0.01 0.12 
100,000-499,999 0.03 0.16 
500,000-99,999,999 0.01 0.18 
Region (reference: North)   
West -0.09 0.10 
South 0.03 0.12 
East -0.13 0.14 
Share of Germans 0.02** 0.01 
Share of single-person households 0.01 0.01 
Share of unemployed persons in 
immediate neighborhood 
-0.01 0.02 
Interviewer characteristics    
Socio-demographic characteristics   
Age (reference: <=45 years)   
45-60 years   
61+ years   
Gender: female   
Education: Abitur yes   
Employment status: full- or part-time 
employed 
  
Experience (reference: >=5 years)   
Work experience: 6-10 years   
Work experience: 11+ years   
Working hours (reference: <=15 hours)   
16-30 hours   
30+ hours   
Interviewer attitudes   
Tailor content   
Tailor questions to shorten survey    
Tailor to adapt to respondent   
Stick to instructions   
Success via hardwork   
Acceptance of refusal   
Respect towards voluntariness   
Caught at right time,  
most will cooperate 
  
Concerned about data 
protection: yes 
  
Reasons for working as an interviewer   
Science   
People   
Formal   
2
00 kv
  interviewer 0.07  
ρ interviewer 0.02  
ICC interviewer 2.07  
BIC 10008  
AIC 9988  
45 
 
Note. Variance sample person is fixed at ᴨ ²/3 (3.290). Number of interviewers = 115. Number of sample persons = 7,504. AIC = Akaike information criterion. BIC = Bayesian information criterion. 
Coef. = Coefficient. ICC = intra class correlation. PIAAC = Programme for the International Assessment of Adult Competencies. SE = Standard error. 

























 Model 1 Model 2 Model 3 Model 4 Model 5 Model 6 Model 7 Model 8 Model 9 Model 10 
 Coef.  SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE 
Sample composition characteristics                     
PSU size (reference: 0-4,999)                     
5,000-19,999 -0.23 0.14 -0.22 0.14 -0.22 0.14 -0.24* 0.14 -0.23 0.14 -0.23 0.14 -0.22 0.14 -0.23* 0.14 -0.23 0.14 -0.21 0.14 
20,000-99,999 -0.29 0.19 -0.27 0.19 -0.28 0.19 -0.30 0.18 -0.29 0.19 -0.26 0.19 -0.29 0.19 -0.29 0.19 -0.28 0.19 -0.26 0.19 
100,000-499,999 -0.44* 0.25 -0.43* 0.25 -0.43* 0.25 -0.42* 0.25 -0.45* 0.25 -0.43* 0.25 -0.45* 0.26 -0.45* 0.25 -0.44* 0.25 -0.41 0.25 
500,000-99,999,999 -0.26 0.28 -0.23 0.28 -0.23 0.28 -0.26 0.27 -0.26 0.28 -0.25 0.28 -0.25 0.28 -0.25 0.28 -0.25 0.28 -0.21 0.28 
Region (reference: North)                     
West 0.06 0.14 0.05 0.15 0.02 0.15 0.09 0.14 0.06 0.14 0.07 0.14 0.07 0.14 0.08 0.14 0.05 0.14 0.05 0.14 
South 0.22 0.16 0.21 0.16 0.21 0.16 0.28* 0.16 0.22 0.16 0.19 0.16 0.23 0.16 0.22 0.16 0.19 0.16 0.21 0.16 
East -0.08 0.17 -0.07 0.18 -0.12 0.18 -0.04 0.17 -0.07 0.17 -0.08 0.17 -0.08 0.17 -0.06 0.17 -0.06 0.17 -0.05 0.18 
Share of Germans 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 
Share of single-person households -0.01 0.01 -0.01 0.01 -0.01 0.01 -0.01 0.01 -0.01 0.01 -0.01 0.01 -0.01 0.01 -0.01 0.01 -0.01 0.01 -0.01 0.01 
Share of unemployed persons in 
immediate neighborhood 
-0.01 0.03 -0.01 0.03 -0.00 0.03 0.00 0.03 -0.01 0.03 -0.01 0.03 -0.01 0.03 -0.01 0.03 -0.01 0.03 -0.00 0.03 
Interviewer characteristics                      
Socio-demographic characteristics                     
Age (reference: <=45 years)                     
45-60 years   -0.02 0.20                 
61+ years   0.07 0.19                 
Gender: female     0.13 0.09               
Education: Abitur yes       -0.19** 0.09             
Employment status: full- or part-time 
employed 
        0.01 0.12           
Experience (reference: >=5 years)                     
Work experience: 6-10 years            0.23* 0.12         
Work experience: 11+ years            0.14 0.10         
Working hours (reference: <=15 hours)                     
16-30 hours             0.05 0.10       
30+ hours             0.09 0.14       
Interviewer attitudes                     
Tailor content               0.08 0.06     
Tailor questions to shorten survey                  0.11 0.10   
Tailor to adapt to respondent                   -0.09 0.10 
Stick to instructions                     
Success via hardwork                     
Acceptance of refusal                     
Respect towards voluntariness                     
Caught at right time,  
most will cooperate 
                    
Concerned about data 
protection: yes 
                    
Reasons for working as an interviewer                     
Science                     
People                     
Formal                     
2
00 kv
  interviewer 0.18  0.18  0.18  0.17  0.18  0.18  0.18  0.18  0.18  0.18  
ρ interviewer 0.05  0.05  0.05  0.05  0.05  0.05  0.05  0.05  0.05  0.05  
ICC interviewer 5.22  5.17  5.16  4.96  5.22  5.07  5.19  5.11  5.11  5.21  
BIC 9044  9061  9051  9048  9053  9058  9061  9051  9052  9052  






 Model 11 Model 12 Model 13 Model 14 Model 15 Model 16 Model 17 Model 18 Model 19 Modell 20 
 Coef.  SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE 
Sample composition characteristics                     
PSU size (reference: 0-4,999)                     
5,000-19,999 -0.23 0.14 -0.23 0.14 -0.19 0.14 -0.22 0.14 -0.22 0.14 -0.23 0.14 -0.22 0.14 -0.21 0.14 -0.23 0.14 -0.11 0.14 
20,000-99,999 -0.28 0.18 -0.29 0.19 -0.29 0.18 -0.28 0.18 -0.28 0.18 -0.29 0.19 -0.28 0.19 -0.27 0.19 -0.29 0.19 -0.19 0.18 
100,000-499,999 -0.42* 0.25 -0.44* 0.25 -0.46* 0.25 -0.44* 0.25 -0.43* 0.25 -0.44* 0.25 -0.44* 0.25 -0.42* 0.25 -0.46* 0.25 -0.32 0.24 
500,000-99,999,999 -0.23 0.28 -0.25 0.28 -0.31 0.27 -0.26 0.28 -0.25 0.28 -0.26 0.28 -0.26 0.28 -0.24 0.28 -0.28 0.28 -0.12 0.27 
Region (reference: North)                     
West 0.07 0.14 0.07 0.14 0.07 0.14 0.07 0.14 0.08 0.14 0.06 0.14 0.05 0.14 0.05 0.14 0.08 0.14  0.11 0.14 
South 0.21 0.16 0.20 0.16 0.20 0.15 0.22 0.16 0.22 0.16 0.23 0.16 0.22 0.16 0.22 0.16 0.23 0.16  0.18 0.15 
East -0.05 0.17 -0.07 0.17 -0.04 0.17 -0.07 0.17 -0.06 0.17 -0.08 0.17 -0.08 0.17 -0.05 0.17 -0.08 0.17  0.05 0.17 
Share of Germans 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01  0.01 0.01 
Share of single-person households -0.01 0.01 -0.01 0.01 -0.00 0.01 -0.01 0.01 -0.01 0.01 -0.01 0.01 -0.01 0.01 -0.01 0.01 -0.01 0.01 -0.01 0.01 
Share of unemployed persons in 
immediate neighborhood 
-0.01 0.03 -0.01 0.03 -0.01 0.03 -0.00 0.03 -0.00 0.03 -0.01 0.03 -0.01 0.03 -0.01 0.03 -0.01 0.03 -0.00 0.03 
Interviewer characteristics                      
Socio-demographic characteristics                     
Age (reference: <=45 years)                     
45-60 years                   -0.08 0.19 
61+ years                   0.08 0.20 
Gender: female                   0.09 0.09 
Education: Abitur yes                   -0.15 0.09 
Employment status: full- or part-
time employed 
                  0.06 0.12 
Experience (reference: >=5 years)                     
Work experience: 6-10 years                   0.18 0.12 
Work experience: 11+ years                   0.11 0.10 
Working hours (reference: <=15 
hours) 
                    
16-30 hours                   -0.06 0.11 
30+ hours                   -0.04 0.14 
Interviewer attitudes                     
Tailor content                   0.03 0.06 
Tailor questions to shorten survey                    0.01 0.11 
Tailor to adapt to respondent                   -0.12 0.10 
Stick to instructions 0.13* 0.07                 0.11 0.07 
Success via hardwork   0.08 0.07               -0.07 0.08 
Acceptance of refusal     0.27*** 0.09             0.25*** 0.09 
Respect towards voluntariness       0.20* 0.11           0.26** 0.11 
Caught at right time,  
most will cooperate 
        0.10* 0.06         0.16** 0.06 
Concerned about data 
protection: yes 
          0.02 0.10       0.07 0.10 
Reasons for working as an interviewer                     
Science             -0.02 0.05     -0.02 0.05 
People               -0.04 0.04   -0.04 0.04 
Formal                 0.09 0.07 0.13* 0.07 
2
00 kv
  interviewer 0.17  0.18  0.16  0.17  0.18  0.18  0.18  0.18  0.18  0.12  
ρ interviewer 0.05  0.05  0.05  0.05  0.05  0.05  0.05  0.05  0.05        0.03  
ICC interviewer 5.02  5.14  4.68  5.01  5.04  5.22  5.21  5.14  5.14        3.40  
BIC 9049  9052  9044  9050  9050  9052  8964  9053  9052  9192  




Note. Variance sample person is fixed at ᴨ ²/3 3.290. All models control for sample composition characteristics share of Germans, share of single-person households, share of unemployed persons in the 
immediate neighborhood of the sampled household, PSU size, and region. Number of interviewers = 142. Number of sample persons = 7,058. AIC = Akaike information criterion. BIC = Bayesian 
information criterion. Coef. = Coefficient. ICC = intra class correlation. SE = Standard error. SHARE = Survey of Health, Ageing, and Retirement in Europe. 

























 Model 1 Model 2 Model 3 Model 4 Model 5 Model 6 Model 7 Model 8 Model 9 Model 10 
 Coef.  SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE 
Sample composition characteristics                     
PSU size (reference: 0-4,999)                     
5,000-19,999 -0.35*** 0.13 -0.38*** 0.13 -0.36*** 0.13 -0.36*** 0.13 -0.34*** 0.13 -0.35*** 0.13 -0.36*** 0.13 -0.35*** 0.13 -0.36*** 0.13 -0.35*** 0.13 
20,000-99,999 -0.44*** 0.15 -0.47*** 0.15 -0.43*** 0.15 -0.46*** 0.15 -0.42*** 0.15 -0.44*** 0.15 -0.45*** 0.15 -0.44*** 0.15 -0.46*** 0.15 -0.44*** 0.15 
100,000-499,999 -0.24 0.22 -0.39* 0.22 -0.35 0.22 -0.35 0.22 -0.31 0.22 -0.35 0.22 -0.33 0.22 -0.34 0.22 -0.39* 0.22 -0.33 0.22 
500,000-99,999,999 -0.20 0.24 -0.40* 0.24 -0.29 0.24 -0.29 0.24 -0.23 0.24 -0.24 0.24 -0.24 0.24 -0.25 0.24 -0.32 0.24 -0.25 0.24 
Region (reference: North)                     
West 0.38** 0.16 0.33** 0.15 0.32** 0.16 0.36** 0.16 0.35** 0.16 0.39** 0.16 0.40** 0.16 0.38** 0.16 0.37** 0.16 0.36** 0.16 
South 0.39** 0.18 0.30* 0.17 0.39** 0.18 0.40** 0.18 0.38** 0.18 0.41** 0.18 0.36** 0.18 0.40** 0.18 0.40** 0.18 0.41** 0.18 
East -0.25 0.20 -0.26 0.19 -0.28 0.20 -0.21 0.20 -0.26 0.20 -0.25 0.20 -0.28 0.20 -0.24 0.20 -0.24 0.20 -0.24 0.20 
Share of Germans 0.02** 0.01 0.02** 0.01 0.02** 0.01 0.02* 0.01 0.02** 0.01 0.03** 0.01 0.02** 0.01 0.02** 0.01 0.03** 0.01 0.02** 0.01 
Share of single-person households 0.00 0.01 0.01 0.01 0.00 0.01 0.01 0.01 0.00 0.01 0.00 0.01 0.01 0.01 0.00 0.01 0.01 0.01 0.00 0.01 
Share of unemployed persons in 
immediate neighborhood 
0.04 0.03 0.03 0.03 0.03 0.03 0.03 0.03 0.04 0.03 0.04 0.03 0.03 0.03 0.04 0.03 0.04 0.03 0.04 0.03 
Interviewer characteristics                      
Socio-demographic characteristics                     
Age (reference: <=45 years)                     
45-60 years   0.21 0.22                 
61+ years   -0.22 0.22                 
Gender: female     0.19* 0.11               
Education: Abitur yes       -0.22** 0.11             
Employment status: full- or part-time 
employed 
        0.21* 0.13           
Experience (reference: >=5 years)                     
Work experience: 6-10 years           -0.07 0.15         
Work experience: 11+ years           0.21* 0.13         
Working hours (reference: <=15 hours)                     
16-30 hours             -0.11 0.12       
30+ hours             0.27 0.17       
Interviewer attitudes                     
Tailor content               -0.03 0.06     
Tailor questions to shorten survey                  -0.21** 0.10   
Tailor to adapt to respondent                   0.05 0.11 
Stick to instructions                     
Success via hardwork                     
Acceptance of refusal                     
Respect towards voluntariness                     
Caught at right time,  
most will cooperate 
                    
Concerned about data 
protection: yes 
                    
Reasons for working as an interviewer                     
Science                     
People                     
Formal                     
2
00 kv
  interviewer  0.47  0.23  0.27  0.27  0.27  0.27  0.26  0.28  0.26  0.28  
ρ interviewer  0.13  0.06  0.08  0.08  0.08  0.08  0.07  0.08  0.07  0.08  
ICC interviewer 12.60  6.68  7.56  7.62  7.65  7.51  7.43  7.84  7.44  7.86  
BIC 3534  7814  7815  7814  7815  7822  7821  7818  7814  7818  






 Model 11 Model 12 Model 13 Model 14 Model 15 Model 16 Model 17 Model 18 Model 19 Modell 20 
 Coef.  SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE Coef. SE 
Sample composition characteristics                     
PSU size (reference: 0-4,999)                     
5,000-19,999 -0.35*** 0.13 -0.35*** 0.13 -0.37*** 0.13 -0.35*** 0.13 -0.33** 0.13 -0.35*** 0.13 -0.36*** 0.13 -0.36*** 0.13 -0.36*** 0.13 -0.40*** 0.13 
20,000-99,999 -0.44*** 0.15 -0.44*** 0.15 -0.44*** 0.15 -0.44*** 0.15 -0.42*** 0.15 -0.44*** 0.15 -0.45*** 0.15 -0.45*** 0.15 -0.45*** 0.15 -0.52*** 0.15 
100,000-499,999 -0.34 0.22 -0.34 0.22 -0.31 0.22 -0.34 0.22 -0.29 0.22 -0.33 0.22 -0.33 0.22 -0.34 0.22 -0.33 0.22 -0.39* 0.21 
500,000-99,999,999 -0.26 0.24 -0.25 0.24 -0.24 0.24 -0.25 0.24 -0.20 0.24 -0.23 0.24 -0.25 0.24 -0.25 0.24 -0.26 0.24 -0.34 0.24 
Region (reference: North)                     
West 0.38** 0.16 0.36** 0.16 0.31** 0.16 0.36** 0.16 0.33** 0.16 0.36** 0.16 0.35** 0.16 0.34** 0.16 0.38** 0.16 0.32** 0.15 
South 0.40** 0.18 0.40** 0.18 0.36** 0.18 0.39** 0.18 0.37** 0.17 0.38** 0.18 0.38** 0.18 0.38** 0.18 0.40** 0.18 0.26 0.17 
East -0.24 0.20 -0.25 0.20 -0.30 0.20 -0.25 0.20 -0.31 0.20 -0.28 0.20 -0.26 0.20 -0.26 0.20 -0.24 0.20 -0.39* 0.19 
Share of Germans 0.02** 0.01 0.03** 0.01 0.02** 0.01 0.03** 0.01 0.03** 0.01 0.03** 0.01 0.03** 0.01 0.02** 0.01 0.03** 0.01 0.02* 0.01 
Share of single-person households 0.01 0.01 0.00 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 
Share of unemployed persons in 
immediate neighborhood 
0.03 0.03 0.03 0.03 0.03 0.03 0.03 0.03 0.03 0.03 0.03 0.03 0.03 0.03 0.03 0.03 0.03 0.03 0.03 0.02 
Interviewer characteristics                      
Socio-demographic characteristics                     
Age (reference: <=45 years)                     
45-60 years                   0.07 0.21 
61+ years                   -0.28 0.20 
Gender: female                   -0.06 0.11 
Education: Abitur yes                   -0.25 0.10 
Employment status: full- or part-
time employed 
                  0.15 0.12 
Experience (reference: >=5 years)                     
Work experience: 6-10 years                   -0.19 0.14 
Work experience: 11+ years                   0.19 0.12 
Working hours (reference: <=15 
hours) 
                    
16-30 hours                   0.02 0.12 
30+ hours                   0.33** 0.16 
Interviewer attitudes                     
Tailor content                   -0.03 0.06 
Tailor questions to shorten survey                    -0.22** 0.11 
Tailor to adapt to respondent                   -0.02 0.10 
Stick to instructions 0.05 0.10                 0.15* 0.09 
Success via hardwork   0.04 0.09               -0.00 0.08 
Acceptance of refusal     0.17 0.11             0.15 0.10 
Respect towards voluntariness       -0.10 0.16           -0.22 0.15 
Caught at right time,  
most will cooperate 
        0.21*** 0.08         0.16** 0.08 
Concerned about data 
protection: yes 
          0.16 0.14          0.21 0.13 
Reasons for working as an 
interviewer 
                    
Science             -0.03 0.04       -0.05 0.05 
People               -0.03 0.04      0.01 0.05 
Formal                 0.05 0.06    0.00 0.06 
2
00 kv
  interviewer 0.28  0.28  0.27  0.28  0.26  0.28  0.28  0.28  0.28     0.15  
ρ interviewer 0.08  0.08  0.08  0.08  0.07  0.08  0.08  0.08  0.08  0.04  
ICC interviewer 7.86  7.85  7.66  7.85  7.31  7.84  7.83  7.81  7.82  4.46  
BIC 7818  7818  7815  7818  7812  7817  7817  7817  7817  7944  
AIC 7731  7731  7729  7731  7725  7730  7731  7731  7731  7724  
51 
 
Note. Variance sample person is fixed at ᴨ ²/3 3.290. All models control for sample composition characteristics share of Germans, share of single-person households, share of unemployed persons in the 
immediate neighborhood of the sampled household, PSU size, and region. Number of interviewers = 141. Number of sample persons = 5,767. AIC = Akaike information criterion. BIC = Bayesian 
information criterion. Coef. = Coefficient. GIP = German Internet Panel. ICC = intra class correlation. SE = Standard error. 
+ p < 0.10, * p < 0.05, ** p < 0.01 
 
 
